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MAKING DEMOCRACY WORK

Praja is a non-partisan organisation working towards enabling
accountable governance since 1999. Praja empowers citizens
to participate in governance by providing knowledge and
perspective so that they can become politically active and
involved beyond the ballot box. It undertakes extensive
research and highlights civic issues to build the awareness
of, and mobilize action by the government and elected
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representatives.

THE PROBLEM

Praja believes that uninformed and
disengaged elected representatives
and administration, rather than
existing systems or policies, are
responsible for the lack of good
governance. Additionally, there is a
paucity of tools to facilitate effective
interaction between citizens and
the local government.

PRAJA's RESPONSE

Praja conducts data driven
research and provides information
on civic issues to citizens, media,
and government administration and
works with elected representatives
toidentify and address inefficiencies
in their work processes, bridge the
information gaps, and aid them in
taking corrective measures.
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DELHI REPORT CARD

The People of India have had Elected Representatives representing them in
various bodies from the parliament to the panchayat for the last 66 years.

These representatives have deliberated, debated, questioned, proposed
new laws, passed new laws and governed the nation at all levels using the
mechanisms given to them by the Constitution of India. The 1950 constitution
which we gave to ourselves laid out the way in which the country should be
governed. In the last three decades we have seen a steady decline in the
quality of governance due to various reasons, prime amongst them being
commercialisation of politics and criminalisation of politics, which has created
a huge governance deficit in our country.

The Electorate has remained a silent witness for most part of this and
are feeling let down and frustrated by the Government and the elected
representatives.

The time when the citizen has a ‘real’ say, is during elections which happens
once in five years. The elections are the only time when the elected
representatives are appraised for their performance in the corresponding term
by the electorate.

Looking at the growing problems of Governance and the ever increasing
needs of the citizens there is a need of a continuous dialogue and appraisal
of the working of the elected representatives.

It is this need of continuous dialogue and appraisal that made Praja develop
this Report Card.

Performance Appraisal of Elected Representatives has become the need of
the hour.

This appraisal has been done keeping in mind the constitutional role
and responsibility of the elected representatives and the opinion of their
electorate. We firmly believe in receiving every feedback to improve this
appraisal system.

We believe this Report Card which we publish every year will give the citizens,
elected representatives, political parties and the government valuable
feedback on the functioning of the elected representatives. We also hope
that it will set standards and bench marks of the performance of the elected
representatives not only in Delhi but across the country.

MUNICIPAL COUNCILLORS 2018
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Governance at the local level is what matters the most to citizens. People are more
concerned with the Quality of roads, garbage, water supply, sanitation, law and order
than anything else. The work and efficiency of the local Municipal Corporation and
the local Municipal councillor directly impacts the lives of the citizens. It is therefore
important to see on a regular basis how the Corporation and the elected councillor
is performing; it is to that end that Praja has been releasing the report card of the
performance of the elected Municipal councillors.

This report card is the first one for this current term and evaluates our councillors
performance for the period from April’17 to March’18. As usual there are always
high hopes when a new set of Councillors are elected. This report is an attempt to
give a feedback to the councillors, political parties and citizens at large on how our
councillors have performed in their first year in office. The report is an objective grading
of the councillors ‘legislative’ role which includes deliberations (attendance, no. of
issues raised and quality of issues raised) in the committees they are part of, usage
of development fund; records of education qualification, possessing PAN card and
criminal cases registered against them, and; citizen’s perception in their respective
constituency on awareness, accessibility, corruption and quality of civic services.

The average overall score of the councillors in the three corporations as per our report
card are: 62.29% for North Delhi Municipal Corporation (NDMC), 61.43% for South
Delhi Municipal Corporation (SDMC) and 60.86% for East Delhi Municipal Corporation
(EDMC); which is not particularly poor. However, for an efficiently run city corporation
it would be essential that this average score move upwards in 70s and 80s, as this will
reflect into effective ‘legislative’ performance, probity in public life and highly graded in
perception scores of the electorate.

While one can look somewhat satisfactorily at the overall performance what is important
is to analyse areas of improvements in specific parameters, such as accessibility and
so on. Our analysis reveals that councillors are not very accessible according to our
citizen survey of 28,624 households; the score for perceived accessibility is 43.96% for
NDMC, 46.48% for SDMC and 43.86% for EDMC. When the electorate starts finding
their representative being inaccessible it gets not only reflected in quality of services but
also has its manifestation in the quality of issues raised by the elected representatives
in the deliberative forums. In the score for the comparison between the categories of
issues raised by the councillors with the proportion of citizen complaint categories the
score has been poor i.e. 35.68% for NDMC, 37.56% for SDMC and 40.27% for EDMC.

Similarly, if this tool is used by each councillor and their stakeholders to scrutinise
individual performances on various parameter then a healthy dialogue can be initiated
on feedbacks that can be received by the councillors to understand their role and
perform more effectively. We hope this process of enabling accountability through
an objective performance appraisal of our councillors will lead eventually to effective

delivery of services in our municipal corporations.

NITAI MEHTA,
Managing Trustee,
Praja Foundation
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ASSESSING THE PERFORMANCE OF
MUNICIPAL COUNCILLORS OBJECTIVELY

The air in India is thick with criticism of politicians. The question that arises
is: how can the performance of our elected representatives be assessed
objectively? Surely the right way cannot be by asking them for their opinion
of themselves. Nor is it adequate to get a few political pundits (who may have
their own angles) to evaluate them.

The only way such an assessment can be done in a manner that is, and is
seen to be, unbiased and credible, is through a systematic and transparent
study undertaken independently by respected professionals. That is precisely
what The Praja Report Card seeks to accomplish.

The ratings of the Municipal Councillors are based on:

(@) Data accessed through RTI on attendance of Corporation and committee
meetings, number and type of issues raised, use of discretionary funds,
etc.

(b) Personal interviews with 28,624 citizens of Delhi conducted by a reputed
survey research organisation, to investigate the views of citizens on their
elected representatives.

We believe the Report Card is an important step forward in promoting
accountability and transparency in the political governance of the country.

K.M.S. (TITOO) AHLUWALIA, Formerly Chairman &
CEO of A.C. Nielsen ORG-MARG
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DETAILS OF MUNICIPAL COUNCILLORS
PROFILES WHO HAVE NOT BEEN CONSIDER IN REPORT CARD

AND Party  Details Reasons
PERFORMANCE
OF
MUNICIPAL
COUNCILLORS Preety Aggarwal

Age: 45 Mayor
Education: Master of Commerce (2017-2018)
(M.Com.)
Profession: Director, Genius
Commercial & Educational
Institute Pvt. Ltd.
Zone: Najafgarh
3 /A aig

. Constituency: 038-S
Kamaljeet Sehrawat (Area: Dwarka-B)

Age: 43 Mayor
Education: B.Sc. (2017-2018)
Profession: Business

Zone: Rohini

Constituency: 057-N
(Area: Rohini-F)

Corporation: NDMC

Corporation: SDMC

Age: 54 Mayor
Education: B.Ed. (2017-2018)
Profession: Social Worker

Zone: Shahdara South

Constituency: 024-E,
(Area: Geeta Colony)

Corporation: EDMC

Neema Bhagat
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HOW TO READ THE RANKING PAGE :

Overall Rank for the current year (2018) is given after
summation of all the weightages. The top three ranks are

awarded a trophy - The Torch. The First gets gold, the

second silver and the third bronze.

TOTAL NO. OF QUALITY OF |LEAST CRIMINAL [  PERCEIVED
CoM&l[:l(l:ﬁlfgLRS POLITICAL PARTY |  GRADE SCORE ISSUES RAISED | ISSUES RAISED RECORD PERFORMANCE
% Grade Grade Grade Grade Grade

i? c 1T N B3 B E
FAMOERN 58508

"

Personal
details

Areas for ranking:

Colour Coding:
. Attendance

\ Grade ‘A’ — 100% to 80% marks
. Issues Raised
Quality of Issues Raised Grade ‘B’ — Less than 80% to 70% marks
rade — Less than 70% to 60% marks
(Importance of Issue Grade ‘C’ — Less th % % mark
Raised(Questions) Compared to Grade ‘D’ - Less than 60% to 50% marks
Duties as per MCD Act + Issue Grade ‘E’ — Less than 50% to 35% marks
Raised Compared to Citizen's Grade ‘F’ - Less than 35% marks
Complaints)
. Least Criminal Record
(including the negative
marking for criminal records)
. Perceived Performance
(Perception of Public Services +
Perceived as Accessible +
Perceived Least Corrupt +
Broad Measures)

DELHI REPORT CARD

DELHI'S
MUNICIPAL
COUNCILLORS
AND THEIR
RANKINGS

MUNICIPAL COUNCILLORS 2018
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MUNICIPAL
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MUNICIPAL
COUNCILLORS

POLITICAL PARTY

GRADE

2018
vy

2018
vy

2018
vy

2018
vy

TOTAL
SCORE
%

77.04

74.91

73.06

71.54

RANK

ATTENDANCE

NO. OF
ISSUES RAISED

QUALITY OF
ISSUES RAISED

LEAST CRIMINAL
RECORD

PERCEIVED
PERFORMANCE



NO. OF QUALITY OF | LEAST CRIMINAL PERCEIVED
MUNICIPAL ISSUES RAISED | ISSUES RAISED RECORD PERFORMANCE
COUNCILLORS

POLITICAL PARTY

Age: 42, Edu.: Studies upto 10™, Profession & Occupation: Readymade Garment
Zone: Civil Line, Constituency No.: 013-N, (Area: Malka Ganj), Corporation: NDMC

Age: 46, Edu.: L.L.B., Profession & Occupation: Business
Zone: Civil Line, Constituency No.: 014-N, (Area: G.T.B. Nagar), Corporation: NDMC

Age: 40, Edu.: HSC, Profession & Occupation: Business
Zone: Civil Line, Constituency No.: 015-N, (Area: Mukherjee Nagar), Corporation: NDMC

Age: 57, Edu.: Utama in Economics, Profession & Occupation: Business
Zone: Civil Line, Constituency No.: 016-N, (Area: Sarai Pipal Thala), Corporation: NDMC

DELHI REPORT CARD MUNICIPAL COUNCILLORS 2018
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NO. OF QUALITY OF | LEAST CRIMINAL PERCEIVED
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MUNICIPAL POLITICAL PARTY GRADE SCORE RANK ISSUES RAISED | ISSUES RAISED RECORD PERFORMANCE
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NO. OF QUALITY OF LEAST CRIMINAL PERCEIVED
ATIENE Y2 ISSUES RAISED | ISSUES RAISED RECORD PERFORMANCE
Score Score Score Score Score

Gre out of 15 Gece out of 10 Clace out of 33 (ElEED out of 5 (el out of 30

MUNICIPAL

COUNCILLORS

B 1072 D 598 E 16.30 A 5 C 1949

Age: 43, Edu.: M. Com., Profession & Occupation: Not Given Committee: Rohini Ward Committee, High Powered Property Taxes Committee,
Zone: Rohini, Constituency No.: 025-N, (Area: Rohini-B), Corporation: NDMC Municipal Accounts Committee

A 1369 D 53 E 1543 A 5 C 18.54

Age: 37, Edu.: Graduate, Profession & Occupation: Social Worker Committee: Rohini Ward Committee, Medical Relief & Public Health Committee,
Zone: Rohini, Constituency No.: 026-N, (Area: Vijay Vihar), Corporation: NDMC Law & General Purposes Committee, Municipal Accounts Committee

D 891 F o029 F 969 A 5 C 19

Age: 43, Edu.: HSC, Profession & Occupation: Housewife Committee: Rohini Ward Committee, Medical Relief & Public Health Committee,
Zone: Rohini, Constituency No.: 027-N, (Area: Budh Vihar), Corporation: NDMC Environment Management Services Committee

C A 1209 D 529 E 16 A 5 (C 1837

AAP

Age: 40, Edu.: Nil, Profession & Occupation: Business Man Committee: Rohini Ward Committee, Environment Management Services Committee,
Zone: Rohini, Constituency No.: 028-N, (Area: Rithala), Corporation: NDMC Sports Promotions & Allied Matters Committee

DELHI REPORT CARD MUNICIPAL COUNCILLORS 2018
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MUNICIPAL
COUNCILLORS

POLITICAL PARTY

ot
ol
ol
ol

2018

2018

2018

2018

GRADE

TOTAL
SCORE
%

59.95

63.78

56.89

74.48

RANK

64

ATTENDANCE

NO. OF
ISSUES RAISED

QUALITY OF
ISSUES RAISED

LEAST CRIMINAL
RECORD

PERCEIVED
PERFORMANCE



38

MUNICIPAL

COUNCILLORS

Age: 28, Edu.: 9" Pass, Profession & Occupation: Business
Zone: Narela, Constituency No.: 037-N, (Area: Nangloi), Corporation: NDMC

Age: 35, Edu.: 6" Class, Profession & Occupation: Social Service
Zone: Narela, Constituency No.: 038-N, (Area: Nilothi), Corporation: NDMC

Age: 37, Edu.: Graduate, Profession & Occupation: Business Man
Zone: Narela, Constituency No.: 039-N, (Area: Mundka), Corporation: NDMC

Age: 43, Edu.: SSC, Profession & Occupation: Housewife
Zone: Rohini, Constituency No.: 040-N, (Area: Nithari), Corporation: NDMC

DELHI REPORT CARD

NO. OF QUALITY OF LEAST CRIMINAL PERCEIVED
ATIENE Y2 ISSUES RAISED | ISSUES RAISED RECORD PERFORMANCE
Score Score Score Score Score

Gre out of 15 Gece out of 10 Clace out of 33 (ElEED out of 5 (el out of 30

A 1306 F 078 E 1242 A 5 D 17.49

Committee: Narela Ward Committee, Garden Committee, Law & General Purposes Committee,
Code of Conduct for Councillors Committee

F 148 F 0 F 0 A 5 D 15.76

Committee: Narela Ward Committee, Appointments Promotions, Disciplinary & Allied Matters,
Hindi Committee

A 1240 D 568 D 1950 A 5 C 19.20

Committee: Narela Ward Committee, Works Committee, Environment Management Services Committee

C 1046 F 333 E 13855 A 5 D 1538

Committee: Rohini Ward Committee, Medical Relief & Public Health Committee, Garden Committee

MUNICIPAL COUNCILLORS 2018



MUNICIPAL
COUNCILLORS

Age: 28, Edu.: Graduation First Year Pass, Profession & Occupation: Business
Zone: Rohini, Constituency No.: 041-N, (Area: Aman Vihar), Corporation: NDMC

Age: 53, Edu.: SSC, Profession & Occupation: Housewife
Zone: Rohini, Constituency No.: 042-N, (Area: Kirari Suleman Nagar), Corporation: NDMC

Age: 44, Edu.: HSC, Profession & Occupation: Business
Zone: Rohini, Constituency No.: 043-N, (Area: Prem Nagar), Corporation: NDMC

Age: 43, Edu.: M. Phil, Profession & Occupation: Political Leader & Consultant
Zone: Rohini, Constituency No.: 044-N, (Area: Mubarakpur Dabas), Corporation: NDMC

40 DELHI REPORT CARD

NO. OF QUALITY OF LEAST CRIMINAL PERCEIVED
ATIENE Y2 ISSUES RAISED | ISSUES RAISED RECORD PERFORMANCE
Score Score Score Score Score

Gre out of 15 Gece out of 10 Clace out of 33 (ElEED out of 5 (el out of 30

A 1288 B 764 [D 1957 A 5 D 16.29

Committee: Rohini Ward Committee, Appointments Promotions, Disciplinary & Allied Matters,
Works Committee, Code of Conduct for Councillors Committee

A 1817 B 735 D 1825 A 5 D 16.66

Committee: Rohini Ward Committee, Standing Committee, Appointments Promotions,
Disciplinary & Allied Matters, Law & General Purposes Committee, High Powered Property Taxes Committee

C 1008 B 764 (C 1989 F 5 D 1773

Committee: Rohini Ward Committee, Environment Management Services Committee,
Municipal Accounts Committee

E 719 F o019 F 904 A 5 D 17.96

Committee: Rohini Ward Committee, Appointments Promotions, Disciplinary & Allied Matters,
Municipal Accounts Committee

MUNICIPAL COUNCILLORS 2018
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MUNICIPAL
COUNCILLORS

POLITICAL PARTY
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GRADE

TOTAL
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RANK
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POLITICAL PARTY

GRADE

2018
@

2018
@
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2018
@
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%

64.62

61.68

55.80

63.58
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40

ATTENDANCE

NO. OF
ISSUES RAISED

QUALITY OF
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PERCEIVED
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POLITICAL PARTY
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MUNICIPAL
COUNCILLORS

POLITICAL PARTY
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56.83

58.67
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POLITICAL PARTY
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56.89

63.66

64.68

63.62

RANK
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MUNICIPAL

COUNCILLORS

Age: 49, Edu.: B.Com, Profession & Occupation: Social Worker & Self Employed
Zone: City and Sadar Paharganj, Constituency No.: 086-N, (Area: Ajmeri Gate),
Corporation: NDMC

(Garments Exhibitor), Zone: City and Sadar Paharganj,
Constituency No.: 087-N, (Area: Bazar Sita Ram), Corporation: NDMC

Age: 28, Edu.: HSC, Profession & Occupation: Business
Zone: City and Sadar Paharganj, Constituency No.: 088-N, (Area: Delhi Gate),
Corporation: NDMC

44.64

102

AAP

Age: 51, Edu.: HSC, Profession & Occupation: Social Worker
Zone: City and Sadar Paharganj, Constituency No.: 089-N, (Area: Quraish Nagar),
Corporation: NDMC

DELHI REPORT CARD

NO. OF QUALITY OF | LEAST CRIMINAL PERCEIVED
ATTENDANCE ISSUES RAISED | ISSUES RAISED RECORD PERFORMANCE

Score Score Score Score Score

Sl out of 15 SILLD out of 10 SILLO out of 33 SILLD out of 5 G out of 30

C 1014 A 813 (C 2220 A 5 D 15.92
Committee: City & Sadar Paharganj Ward Committee, Appointments Promotions,
Disciplinary & Allied Matters, High Powered Property Taxes Committee

A 1412 B 784 (C 2154 A 5 B 21.08
Committee: City & Sadar Paharganj Ward Committee, Standing Committee, Assurance Committee

C 1031 C 637 C 2030 A 5 B 22.36
Committee: City & Sadar Paharganj Ward Committee, Appointments Promotions,
Disciplinary & Allied Matters, Garden Committee

F 211 F o058 E 1264 A 5 D 17.31

Committee: City & Sadar Paharganj Ward Committee, Law & General Purposes Committee,
Sports Promotions & Allied Matters Committee

MUNICIPAL COUNCILLORS 2018
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MUNICIPAL
COUNCILLORS

POLITICAL PARTY

AAP

GRADE

2018
@

2018
O

2018
@

2018
O

TOTAL
SCORE
%

62.23

56.01

68.74

55.66

RANK

52
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ISSUES RAISED

LEAST CRIMINAL
RECORD

PERCEIVED
PERFORMANCE



MUNICIPAL
COUNCILLORS

POLITICAL PARTY

2018

2018

2018

2018

GRADE

TOTAL
SCORE
%

64.39

68.44

61.43

57.49

RANK

ATTENDANCE

NO. OF
ISSUES RAISED

QUALITY OF
ISSUES RAISED

LEAST CRIMINAL
RECORD

PERCEIVED
PERFORMANCE



MUNICIPAL
COUNCILLORS

POLITICAL PARTY

GRADE

2018
@

2018
@

2018
@

2018
@

TOTAL
SCORE
%

67.57

66.44

66.10

62.97

RANK

32

35

ATTENDANCE

NO. OF
ISSUES RAISED

QUALITY OF
ISSUES RAISED

LEAST CRIMINAL
RECORD

PERCEIVED
PERFORMANCE
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NO. OF QUALITY OF | LEAST CRIMINAL PERCEIVED
MUNICIPAL ISSUES RAISED | ISSUES RAISED RECORD PERFORMANCE

COUNCILLORS POLITICAL PARTY

Age: 46, Edu.: SSC, Profession & Occupation: Business
Zone: Karol Bagh, Constituency No.: 102-N, (Area: Rajinder Nagar),
Corporation: NDMC

Age: 45, Edu.: B.A. L.L.B, Profession & Occupation: Advocate
Zone: Karol Bagh, Constituency No.: 104-N, (Area: Naraina),
Corporation: NDMC

Age: 41, Edu.: 9" Passed, Profession & Occupation: Self Employed and
Rental Income, Zone: Karol Bagh, Constituency No.: 103-N, (Area: Inderpuri),
Corporation: NDMC

DELHI REPORT CARD MUNICIPAL COUNCILLORS 2018
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MUNICIPAL
COUNCILLORS

POLITICAL PARTY

< B"’Pt '
b
b
'

.

2018

2018
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2018

GRADE

TOTAL
SCORE
%

60.98

62.46

69.41

65.67

RANK

59

ATTENDANCE

NO. OF
ISSUES RAISED

QUALITY OF
ISSUES RAISED

LEAST CRIMINAL
RECORD

PERCEIVED
PERFORMANCE



MUNICIPAL
COUNCILLORS

L
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POLITICAL PARTY

2018
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2018

2018

GRADE

TOTAL
SCORE
%

69.27

61.72

64.27

58.26

RANK

26
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QUALITY OF
ISSUES RAISED

LEAST CRIMINAL
RECORD

PERCEIVED
PERFORMANCE



MUNICIPAL
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POLITICAL PARTY
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@

TOTAL
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%

52.45

60.91

50.20

63.71

RANK
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PERCEIVED
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TOTAL
SCORE
%

53.60

55.57

68.85

64.09

RANK

83

ATTENDANCE

NO. OF
ISSUES RAISED

QUALITY OF
ISSUES RAISED

LEAST CRIMINAL
RECORD

PERCEIVED
PERFORMANCE



MUNICIPAL
COUNCILLORS

POLITICAL PARTY

BJP

2018

2018

2018

2018

GRADE

TOTAL
SCORE
%

70.89

60.22

62

70.23

RANK

17

ATTENDANCE

NO. OF
ISSUES RAISED

QUALITY OF
ISSUES RAISED

LEAST CRIMINAL
RECORD

PERCEIVED
PERFORMANCE



NO. OF QUALITY OF | LEAST CRIMINAL PERCEIVED
MUNICIPAL ISSUES RAISED | ISSUES RAISED RECORD PERFORMANCE
COUNCILLORS

Age: 36, Edu.: SSC, Profession & Occupation: Businessman
Zone: West, Constituency No.: 021-S, (Area: Hastsal), Corporation: SDMC

Age: 47, Edu.: Matric, Profession & Occupation: Social Worker
Zone: West, Constituency No.: 022-S, (Area: Sainik Enclave), Corporation: SDMC

Age: 42, Edu.: HSC, Profession & Occupation: Business
Zone: West, Constituency No.: 023-S, (Area: Vikas Nagar), Corporation: SDMC

,.
A AAP
===

Age: 36, Edu.: HSC, Profession & Occupation: Business
Zone: West, Constituency No.: 024-S, (Area: Bapraula), Corporation: SDMC

DELHI REPORT CARD MUNICIPAL COUNCILLORS 2018
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55.12
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COUNCILLORS

POLITICAL PARTY

GRADE

2018
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O

2018
vy

2018
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TOTAL
SCORE
%

75.20

59.76

70.52

59.92

RANK

ATTENDANCE

NO. OF
ISSUES RAISED

QUALITY OF
ISSUES RAISED

LEAST CRIMINAL
RECORD

PERCEIVED
PERFORMANCE
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MUNICIPAL

COUNCILLORS

34

Age: 45, Edu.: HSC, Profession & Occupation: Contractor (Civil Construction Work)
Zone: Najafgarh, Constituency No.: 033-S, (Area: Manglapuri), Corporation: SDMC

Age: 38, Edu.: 6" Passed, Profession & Occupation: Social Worker
Zone: Najafgarh, Constituency No.: 034-S, (Area: Nangli Sakrawati),
Corporation: SDMC

Age: 54, Edu.: CBSE, Profession & Occupation: Business
Zone: Najafgarh, Constituency No.: 035-S, (Area: Kakraula), Corporation: SDMC

Age: 32, Edu.: B.Sc. (IT), Profession & Occupation: Business
Zone: Najafgarh, Constituency No.: 036-S, (Area: Dwarka -A), Corporation: SDMC

DELHI REPORT CARD

NO. OF QUALITY OF | LEAST CRIMINAL PERCEIVED
ATTENDANCE ISSUES RAISED | ISSUES RAISED RECORD PERFORMANCE

Score Score Score Score Score
Gre out of 15 Gece out of 10 Clace out of 33 (ElEED out of 5 (el out of 30

A 1232 B 715 D 1734 A 5 D 17.23

Committee: Najafgarh Ward Committee, Works Committee, Garden Committee,
Law & General Purposes Committee

C 944 F 08 F 991 A 5 D 16.90

Committee: Najafgarh Ward Committee, Environment Management Services Committee, Hindi Committee

A 1480 A 941 (C 2084 A 5 E 14.95

Committee: Najafgarh Ward Committee, Medical Relief & Public Health Committee, Garden Committee,
Sports Promotions & Allied Matters Committee, High Powered Property Taxes Committee

B 1137 F 343 E 1491 A 5 D 16.36

Committee: Najafgarh Ward Committee, Garden Committee, Law & General Purposes Committee
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Age: 32, Edu.: Bachelor of Arts (B.A.), Profession & Occupation: Business
Zone: Najafgarh, Constituency No.: 037-S, (Area: Matiala), Corporation: SDMC

Age: 42, Edu.: HSC, Profession & Occupation: Business
Zone: Najafgarh, Constituency No.: 039-S, (Area: Chhawla), Corporation: SDMC

Age: 44, Edu.: SSC, Profession & Occupation: Agriculturalist
Zone: Najafgarh, Constituency No.: 040-S, (Area: Ghuman Hera),
Corporation: SDMC

Age: 34, Edu.: HSC, Profession & Occupation: Social Worker
Zone: Najafgarh, Constituency No.: 041-S, (Area: Gopal Nagar),
Corporation: SDMC

DELHI REPORT CARD

NO. OF QUALITY OF LEAST CRIMINAL PERCEIVED
ATIENE Y2 ISSUES RAISED | ISSUES RAISED RECORD PERFORMANCE
Score Score Score Score Score
Grade Grade

out of 15 out of 10 Clace out of 33 (ElEED out of 5 (el out of 30

D 867 A 921

C 2230 A 5 C 20.03

Committee: Najafgarh Ward Committee, Appointments Promotions, Disciplinary & Allied Matters,
Works Committee, Environment Management Services Committee, Medical Relief & Public Health Committee

A 1346 E 372 E

1542 A 5 B 21.78

Committee: Najafgarh Ward Committee, Assurance Committee,
Environment Management Services Committee, Law & General Purposes Committee,
Hindi Committee, Sports Promotions & Allied Matters Committee, Municipal Accounts Committee

B 1124 F 0 F 572 A 5 D 16.04
Committee: Najafgarh Ward Committee, Rural Area Committee, Works Committee
A 1274 E 372 E 1412 A 5 C 1946

Committee: Najafgarh Ward Committee, Rural Area Committee, Assurance Committee,
Medical Relief & Public Health Committee, Hindi Committee
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NO. OF QUALITY OF | LEAST CRIMINAL PERCEIVED
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MUNICIPAL BOLITICAL PARTY.|  GRADE SCORE S ISSUES RAISED | ISSUES RAISED RECORD PERFORMANCE
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2018

2018

2018

2018

GRADE

TOTAL
SCORE
%

61.02

67.33

74.69

70.69

RANK
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Age: 47, Edu.: HSC, Profession & Occupation: Business/Socialist
Zone: South, Constituency No.: 062-S, (Area: Hauz Khas), Corporation: SDMC

Age: 48, Edu.: BHMS. M.D. (Homeopathic), Profession & Occupation: Doctor Homeopathy
Zone: South, Constituency No.: 063-S, (Area: Malviya Nagar), Corporation: SDMC

Age: 47, Edu.: HSC, Profession & Occupation: Tent House & Catering
Zone: South, Constituency No.: 064-S, (Area: Vasant Vihar), Corporation: SDMC

Age: 40, Edu.: Post Graduate Diploma in Human Resource Management,
Profession & Occupation: Private Service, Zone: South,
Constituency No.: 065-S, (Area: R.K. Puram), Corporation: SDMC

DELHI REPORT CARD

NO. OF QUALITY OF | LEAST CRIMINAL PERCEIVED
ATTENDANCE ISSUES RAISED | ISSUES RAISED RECORD PERFORMANCE

Score Score Score Score Score

Gre out of 15 Gece out of 10 Clace out of 33 (ElEED out of 5 (el out of 30

C 992 F 176 E 1217 F -2 (G 1897
Committee: South Ward Committee, Code of Conduct for Councillors Committee

A 1444 A 970 (C 2220 A 5 D 17.35
Committee: South Ward Committee, Standing Committee, Medical Relief & Public Health Committee

A 1388 B 784 (C 2061 A 5 C 19.68
Committee: South Ward Committee, Appointments Promotions, Disciplinary & Allied Matters,
Works Committee, Municipal Accounts Committee

A 1443 A 950 (C 2222 A 5 D 16.61

Committee: South Ward Committee, Standing Committee, Works Committee
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NO. OF QUALITY OF | LEAST CRIMINAL PERCEIVED

MUNICIPAL ISSUES RAISED | ISSUES RAISED RECORD PERFORMANCE
COUNCILLORS POLITICAL PARTY

Age: 40, Edu.: HSC, Profession & Occupation: Business
Zone: South, Constituency No.: 066-S, (Area: Munirka), Corporation: SDMC

Age: 32, Edu.: Intermediate, Profession & Occupation: Housewife/Social Worker

Zone: South, Constituency No.: 067-S, (Area: Lado Sarai), Corporation: SDMC

Age: 38, Edu.: Master of Philosophy, Profession & Occupation: Housewife/Socialist
Zone: South, Constituency No.: 068-S, (Area: Mehrauli), Corporation: SDMC

Age: 41, Edu.: B.A. Program Persuing, Profession & Occupation: Business
Zone: South, Constituency No.: 069-S, (Area: Vasant Kunj), Corporation: SDMC

DELHI REPORT CARD MUNICIPAL COUNCILLORS 2018
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Age: 39, Edu.: SSC, Profession & Occupation: Self Employed
Zone: South, Constituency No.: 070-S, (Area: Chhatarpur), Corporation: SDMC

Age: 46, Edu.: HSC, Profession & Occupation: Social Work & Business
Zone: South, Constituency No.: 071-S, (Area: Said-Ul-Ajaib), Corporation: SDMC

Age: 43, Edu.: 9" Passed, Profession & Occupation: Housewife
Zone: South, Constituency No.: 072-S, (Area: Bhati), Corporation: SDMC

Age: 39, Edu.: B.A., Profession & Occupation: Social Work & Business
Zone: South, Constituency No.: 073-S, (Area: Aya Nagar), Corporation: SDMC

DELHI REPORT CARD

NO. OF QUALITY OF | LEAST CRIMINAL PERCEIVED
ATTENDANCE ISSUES RAISED | ISSUES RAISED RECORD PERFORMANCE

Score Score Score Score Score

Gre out of 15 Gece out of 10 Clace out of 33 (ElEED out of 5 (el out of 30

A 1304 F 215 E 1546 A 5 C 18.68
Committee: South Ward Committee, Rural Area Committee, Garden Committee

A 1405 A 901 C 2114 A 5 C 18.96
Committee: South Ward Committee, Rural Area Committee, Works Committee,
Environment Management Services Committee, Medical Relief & Public Health Committee

D 83 F 147 E 1419 A 5 E 14.49
Committee: South Ward Committee, Rural Area Committee, Appointments Promotions,
Disciplinary & Allied Matters, Code of Conduct for Councillors Committee

B 1066 B 715 D 1862 F 0 B 2174

Committee: South Ward Committee, Rural Area Committee, Works Committee,
Medical Relief & Public Health Committee, High Powered Property Taxes Committee
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Age: 30, Edu.: Perusing B.A., First Year, Profession & Occupation: Social Worker
Zone: South, Constituency No.: 074-S, (Area: Dakshinpuri), Corporation: SDMC

Age: 33, Edu.: SSC, Profession & Occupation: Senior Skin Specialist
Zone: South, Constituency No.: 075-S, (Area: Tigri), Corporation: SDMC

Age: 48, Edu.: HSC, Profession & Occupation: Housewife
Zone: South, Constituency No.: 076-S, (Area: Deoli), Corporation: SDMC

Age: 43, Edu.: HSC, Profession & Occupation: Income from House Property
Zone: South, Constituency No.: 077-S, (Area: Sangam Vihar-A), Corporation: SDMC

DELHI REPORT CARD

NO. OF QUALITY OF |LEAST CRIMINAL| PERCEIVED
ATTENDANCE | |o\)ES RAISED | ISSUES RAISED RECORD | PERFORMANGE

Score Score Score Score Score

Gre out of 15 Gece out of 10 Clace out of 33 (ElEED out of 5 (el out of 30

C 992 E 460 D 1770 A 5 C 18.05
Committee: South Ward Committee, Hindi Committee

E 590 F o098 E 1250 A 5 D 17.10
Committee: South Ward Committee, Rural Area Committee, Garden Committee,
Code of Conduct for Councillors Committee

B 1112 E 372 E 1541 A 5 D 17.59
Committee: South Ward Committee, Rural Area Committee, Medical Relief & Public Health Committee,
Sports Promotions & Allied Matters Committee

D 828 F o039 F 899 A 5 D 16.74

Committee: South Ward Committee, Medical Relief & Public Health Committee
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Age: 39, Edu.: M.A. in Political Science, Profession & Occupation: Social Worker
Zone: Central zone, Constituency No.: 082-S, (Area: Tughlakabad Extension),
Corporation: SDMC

1
AAP

Age: 24, Edu.: Bachelor of Technology, Profession & Occupation: Social Worker
Zone: Central zone, Constituency No.: 083-S, (Area: Sangam Vihar-C),
Corporation: SDMC

Age: 49, Edu.: 8", Profession & Occupation: Housewife
Zone: Central zone, Constituency No.: 084-S, (Area: Sangam Vihar-D),
Corporation: SDMC

Age: 33, Edu.: SSC, Profession & Occupation: Business/Social Worker
Zone: Central zone, Constituency No.: 085-S, (Area: Sangam Vihar-E), Corporation: SDMC

DELHI REPORT CARD

NO. OF QUALITY OF |LEAST CRIMINAL| PERCEIVED
ATTENDANCE | |o\)ES RAISED | ISSUES RAISED RECORD | PERFORMANGE

Score Score Score Score Score

Gre out of 15 Gece out of 10 Clace out of 33 (ElEED out of 5 (el out of 30

B 1199 B 764 (C 2055 A 5 E 14.68
Committee: Central Ward Committee, Appointments Promotions, Disciplinary & Allied Matters,
Works Committee, Code of Conduct for Councillors Committee

D 767 A 803 (C 1986 F 2 D 16.25
Committee: Central Ward Committee, Sports Promotions & Allied Matters Committee

D 806 F 127 E 1311 A 5 D 15.27
Committee: Central Ward Committee

E 58 F 078 E 1311 A 5 E 14.28

Committee: Central Ward Committee, Works Committee, High Powered Property Taxes Committee,
Code of Conduct for Councillors Committee
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NO. OF QUALITY OF | LEAST CRIMINAL PERCEIVED
MUNICIPAL ISSUES RAISED | ISSUES RAISED RECORD PERFORMANCE

POLITICAL PARTY

Age: 53, Edu.: LL.B., Profession & Occupation: Advocate
Zone: South, Constituency No.: 086-S, (Area: Greater Kailash), Corporation: SDMC

Age: 47, Edu.: HSC, Profession & Occupation: Business
Zone: South, Constituency No.: 087-S, (Area: Chittaranjan Park), Corporation: SDMC

Age: 32, Edu.: llliterate, Profession & Occupation: Housewife
Zone: South, Constituency No.: 088-S, (Area: Chirag Delhi), Corporation: SDMC

Age: 52, Edu.: B.A. LL.B (lllrd year), Profession & Occupation: Social Worker &
Other Sources, Zone: Central zone, Constituency No.: 089-S, (Area: Sri Niwaspuri),
Corporation: SDMC

COUNCILLORS

DELHI REPORT CARD MUNICIPAL COUNCILLORS 2018
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Age: 46, Edu.: Diploma in Home Science, Profession & Occupation: Business
Zone: Central zone, Constituency No.: 090-S, (Area: Kalkaji), Corporation: SDMC

Age: 40, Edu.: M.A,, LL.B, Profession & Occupation: Business
Zone: Central zone, Constituency No.: 091-S, (Area: Govindpuri), Corporation: SDMC

Age: 38, Edu.: SSC, Profession & Occupation: Kirana Store at Home
Zone: Central zone, Constituency No.: 092-S, (Area: Harkesh Nagar),
Corporation: SDMC

Age: 38, Edu.: Non Matric, Profession & Occupation: Housewife
Zone: Central zone, Constituency No.: 093-S, (Area: Tughlakabad),
Corporation: SDMC

DELHI REPORT CARD

NO. OF QUALITY OF |LEAST CRIMINAL| PERCEIVED
ATTENDANCE | |o\)ES RAISED | ISSUES RAISED RECORD | PERFORMANGE

Score Score Score Score Score
Gre out of 15 Gece out of 10 Clace out of 33 (ElEED out of 5 (el out of 30

16.52

B 1155 D 529 D

18.80 A 5 D

Committee: Central Ward Committee, Environment Management Services Committee, Garden Committee

F 872 F o049 F 825 A 5 D 17.31
Committee: Central Ward Committee, Law & General Purposes Committee,
Sports Promotions & Allied Matters Committee

C 972 E 372 D 1744 A 5 D 17.96

Committee: Central Ward Committee, Garden Committee, Sports Promotions & Allied Matters Committee

D 8.23 16.27

F o029 F 1855 A 5 D

Committee: Central Ward Committee, Medical Relief & Public Health Committee
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E =

Age: 42, Edu.: SSC, Profession & Occupation: Businessman
Zone: Central zone, Constituency No.: 098-S, (Area: Jaitpur), Corporation: SDMC

Age: 52, Edu.: 5" Passed, Profession & Occupation: Housewife
Zone: Central zone, Constituency No.: 099-S, (Area: Om Vihar), Corporation: SDMC

Age: 53, Edu.: Bachelor of Arts, Profession & Occupation: Social Worker
Zone: Central zone, Constituency No.: 100-S, (Area: Zakir Nagar), Corporation: SDMC

Age: 31, Edu.: B.Com., Profession & Occupation: Home Tuition
Zone: Central zone, Constituency No.: 101-S, (Area: Sarita Vihar),
Corporation: SDMC

DELHI REPORT CARD

NO. OF QUALITY OF |LEAST CRIMINAL| PERCEIVED
ATTENDANCE | 5o\ )ES RAISED | ISSUES RAISED RECORD | PERFORMANGE

Score
out of 5

Score
out of 33

Score
out of 10

Score

Gre out of 15

Grade Grade Grade Grade

A 1355 ( 6.76

C 222 A 5 D

Committee: Central Ward Committee, Rural Area Committee, Appointments Promotions,
Disciplinary & Allied Matters, Environment Management Services Committee

E 678 F o058 F

854 A 5 D

Committee: Central Ward Committee, Hindi Committee

E 7.24

E 421 D 1826 F -5 D

Committee: Central Ward Committee, Medical Relief & Public Health Committee,
High Powered Property Taxes Committee, Code of Conduct for Councillors Committee

F 504 F o019 F

894 A 5 D

Committee: Central Ward Committee, Assurance Committee,
Environment Management Services Committee, Law & General Purposes Committee

MUNICIPAL COUNCILLORS 2018

Score
out of 30

17.29

17.91

15.33

17.45

123



NO. OF QUALITY OF | LEAST CRIMINAL PERCEIVED
MUNICIPAL ISSUES RAISED | ISSUES RAISED RECORD PERFORMANCE

COUNCILLORS POLITICAL PARTY

Age: 37, Edu.: SSC, Profession & Occupation: Director MA Power Services &
Proprietor Wajid Contractor, Zone: Central zone,
Constituency No.: 102-S, (Area: Abul Fazal Enclave), Corporation: SDMC

Age: 42, Edu.: 8" Passed, Profession & Occupation: Housewife
Zone: Central zone, Constituency No.: 103-S, (Area: Madanpur Khadar East),
Corporation: SDMC

Age: 54, Edu.: 9", Profession & Occupation: Housewife
Zone: Central zone, Constituency No.: 104-S, (Area: Madanpur Khadar West),
Corporation: SDMC
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Age: 43, Edu.: HSC, Profession & Occupation: Self employed
Zone: Shahdara South, Constituency No.: 001-E, (Area: Mayur Vihar Phase-l),
Corporation: EDMC

. Age: 41, Edu.: HSC, Profession & Occupation: Music Teacher
Zone: Shahdara South, Constituency No.: 002-E, (Area: Trilokpuri-East),
Corporation: EDMC

58

Age: 33, Edu.: 7th Passed, Profession & Occupation: Cable TV Network
Zone: Shahdara South, Constituency No.: 003-E, (Area: Trilokpuri-West),
Corporation: EDMC

-
.y #

A

Age: 39, Edu.: HSC, Profession & Occupation: Tution Centre
Zone: Shahdara South, Constituency No.: 004-E, (Area: New Ashok Nagar),
Corporation: EDMC

DELHI REPORT CARD

NO. OF QUALITY OF |LEAST CRIMINAL| PERCEIVED
ATTENDANCE | |o\)ES RAISED | ISSUES RAISED RECORD | PERFORMANGE

Score Score Score Score Score

Gre out of 15 Gece out of 10 Clace out of 33 (ElEED out of 5 (el out of 30

C 98 F 145 F 1152 A 5 D 16.26
Committee: Shahdara South Ward Committee, Standing Committee,
Medical Relief & Public Health Committee

C 1031 E 43 E 1293 A 5 C 1817
Committee: Shahdara South Ward Committee, Garden Committee, Law & General Purposes
Committee,Sports Promotions & Allied Matters Committee

A 1273 F o048 F 945 A 5 D 17.23
Committee: Shahdara South Ward Committee, Assurance Committee

C 996 F 145 E 16 A 5 D 1712

Committee: Shahdara South Ward Committee, Environment Management Services Committee,
High Powered Property Taxes Committee

MUNICIPAL COUNCILLORS 2018
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NO. OF QUALITY OF | LEAST CRIMINAL PERCEIVED
MUNICIPAL ISSUES RAISED | ISSUES RAISED RECORD PERFORMANCE

COUNCILLORS POLITICAL PARTY

Age: 39, Edu.: Master of Philosophy, Profession & Occupation: Business
Zone: Shahdara South, Constituency No.: 005-E, (Area: Dallupura),
Corporation: EDMC

Age: 36, Edu.: HSC, Profession & Occupation: Housewife
Zone: Shahdara South, Constituency No.: 006-E, (Area: Gharoli),
Corporation: EDMC

Age: 44, Edu.: 7th Class, Profession & Occupation: Buiness
Zone: Shahdara South, Constituency No.: 007-E, (Area: Kondli),

Corporation: EDMC

Age: 28, Edu.: B.A. (H) History, lind Year in 2013,
Profession & Occupation: Contractor - Other, Zone: Shahdara South,
Constituency No.: 008-E, (Area: Kalyan Puri), Corporation: EDMC

DELHI REPORT CARD MUNICIPAL COUNCILLORS 2018
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NO. OF QUALITY OF | LEAST CRIMINAL PERCEIVED
MUNICIPAL ISSUES RAISED | ISSUES RAISED RECORD PERFORMANCE

COUNCILLORS POLITICAL PARTY

= = - I I I I I

Age: 54, Edu.: Matric, Profession & Occupation: Educationist
Zone: Shahdara South, Constituency No.: 009-E, (Area: Mandawali),

Corporation: EDMC

Age: 39, Edu.: M.A. (Economics), Profession & Occupation: Self Employed
Zone: Shahdara South, Constituency No.: 010-E, (Area: Vinod Nagar),

Corporation: EDMC

Age: 55, Edu.: M.A. B.Ed, Profession & Occupation: Service
Zone: Shahdara South, Constituency No.: 011-E, (Area: Mayur Vihar Phase-ll),

Corporation: EDMC

Age: 48, Edu.: B.A., Profession & Occupation: Businessman
Zone: Shahdara South, Constituency No.: 012-E, (Area: Patparganj),
Corporation: EDMC

DELHI REPORT CARD MUNICIPAL COUNCILLORS 2018
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NO. OF QUALITY OF | LEAST CRIMINAL PERCEIVED
MUNICIPAL ISSUES RAISED | ISSUES RAISED RECORD PERFORMANCE

COUNCILLORS POLITICAL PARTY

Age: 37, Edu.: Graduate, Profession & Occupation: Housewife
Zone: Shahdara South, Constituency No.: 017-E, (Area: Vishwas Nagar),
Corporation: EDMC

C

Age: 39, Edu.: Bachelor of Arts, Profession & Occupation: Business
Zone: Shahdara South, Constituency No.: 018-E, (Area: Anand Vihar),
Corporation: EDMC

Age: 47, Edu.: Master of Arts, Profession & Occupation: Salaried
Zone: Shahdara South, Constituency No.: 019-E, (Area: |.P.Extension),

Corporation: EDMC

H :

Age: 52, Edu.: B. Ed, Profession & Occupation: Social Worker
Zone: Shahdara South, Constituency No.: 020-E, (Area: Preet Vihar),
Corporation: EDMC

DELHI REPORT CARD MUNICIPAL COUNCILLORS 2018
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NO. OF QUALITY OF | LEAST CRIMINAL PERCEIVED
MUNICIPAL ISSUES RAISED | ISSUES RAISED RECORD PERFORMANCE
COUNCILLORS

POLITICAL PARTY

Age: 44, Edu.: B. Com, Profession & Occupation: Business
Zone: Shahdara South, Constituency No.: 026-E, (Area: Kanti Nagar),

Corporation: EDMC

Age: 56, Edu.: B. Com., Profession & Occupation: Business
Zone: Shahdara South, Constituency No.: 027-E, (Area: Raghubar Pura),
Corporation: EDMC

Age: 58, Edu.: Intermediate, Profession & Occupation: Chemist Owner (Shop)
Zone: Shahdara North, Constituency No.: 028-E, (Area: Dilshad Colony),
Corporation: EDMC

Age: 49, Edu.: LL.B., Profession & Occupation: Business
Zone: Shahdara South, Constituency No.: 029-E, (Area: Vivek Vihar),
Corporation: EDMC

DELHI REPORT CARD MUNICIPAL COUNCILLORS 2018
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Age: 33, Edu.: SSC, Profession & Occupation: Business
Zone: Shahdara South, Constituency No.: 030-E, (Area: Jhilmil), Corporation: EDMC

Age: 61, Edu.: B. Com, LL.B., Profession & Occupation: Social Worker/Business
Zone: Shahdara South, Constituency No.: 031-E, (Area: Shahdara),
Corporation: EDMC

Age: 43, Edu.: Matric, Profession & Occupation: Partnership with
Lalita Devi in Liquer Shop, Zone: Shahdara North,
Constituency No.: 032-E, (Area: Nand Nagri), Corporation: EDMC

Age: 31, Edu.: HSC, Profession & Occupation: Self Employed
Zone: Shahdara North, Constituency No.: 033-E, (Area: Sunder Nagri),
Corporation: EDMC

DELHI REPORT CARD

NO. OF QUALITY OF |LEAST CRIMINAL| PERCEIVED
ATTENDANCE | |o\)ES RAISED | ISSUES RAISED RECORD | PERFORMANGE

Score Score Score Score Score

Gre out of 15 Gece out of 10 Clace out of 33 SILLD out of 5 G out of 30

E 676 F 08 F 11 A 5 C 18.90
Committee: Shahdara South Ward Committee, High Powered Property Taxes Committee,
Municipal Accounts Committee

A 1426 A 967 (C 2087 A 5 C 1837
Committee: Shahdara South Ward Committee, Law & General Purposes Committee,
Municipal Accounts Committee

A 1257 D 580 D 1951 A 5 C 19.19

Committee: Shahdara North Ward Committee, Appointments Promotions, Disciplinary & Allied Matters,
Environment Management Services Committee, Law & General Purposes Committee

D 751 F 193 E

13.12 A 5 D 17.59

Committee: Shahdara North Ward Committee, Assurance Committee,
Medical Relief & Public Health Committee, Environment Management Services Committee
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MUNICIPAL

COUNCILLORS POLITICAL PARTY

Age: 45, Edu.: HSC, Profession & Occupation: Social Worker & Tution Centre
Zone: Shahdara North, Constituency No.: 034-E, (Area: New Seemapuri),
Corporation: EDMC

Age: 57, Edu.: High School Passed, Profession & Occupation: Self Employed
Zone: Shahdara North, Constituency No.: 035-E, (Area: Dilshad Garden),
Corporation: EDMC

Age: 46, Edu.: Sr. Secondary School Examination,
Profession & Occupation: Business, Zone: Shahdara North,
Constituency No.: 036-E, (Area: Ashok Nagar), Corporation: EDMC

Age: 54, Edu.: LL.B., Profession & Occupation: Advocate
Zone: Shahdara North, Constituency No.: 037-E, (Area: Ramnagar),
Corporation: EDMC

DELHI REPORT CARD

NO. OF QUALITY OF | LEAST CRIMINAL PERCEIVED
ISSUES RAISED | ISSUES RAISED RECORD PERFORMANCE
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MUNICIPAL

COUNCILLORS

43

ﬂ =

Age: 48, Edu.: 6th Class, Profession & Occupation: Business & Social Worker
Zone: Shahdara North, Constituency No.: 038-E, (Area: Rohtas Nagar),
Corporation: EDMC

Age: 60, Edu.: M.A. (Economics), Profession & Occupation: Business
Zone: Shahdara North, Constituency No.: 039-E, (Area: Welcome Colony),
Corporation: EDMC

Age: 34, Edu.: Master of Science, Profession & Occupation: Social Work
Zone: Shahdara North, Constituency No.: 040-E, (Area: Maujpur),
Corporation: EDMC

Age: 52, Edu.: 8th Passed, Profession & Occupation: Business
Zone: Shahdara North, Constituency No.: 041-E, (Area: Chauhan Bangar),
Corporation: EDMC

DELHI REPORT CARD

NO. OF QUALITY OF | LEAST CRIMINAL PERCEIVED
ATTENDANCE ISSUES RAISED | ISSUES RAISED RECORD PERFORMANCE

Score Score Score Score Score

Gre out of 15 Gece out of 10 Clace out of 33 (ElEED out of 5 (el out of 30

A 138 F 225 F 1113 A 5 C 2067
Committee: Shahdara North Ward Committee, Medical Relief & Public Health Committee,
Sports Promotions & Allied Matters Committee

A 1469 D 59 D 1812 A 5 C 18.09
Committee: Shahdara North Ward Committee, Works Committee,
Sports Promotions & Allied Matters Committee, Code of Conduct for Councillors Committee

C 9294 F 241 E 1174 A 5 E 14.86
Committee: Shahdara North Ward Committee, Education Committee,
Medical Relief & Public Health Committee, Hindi Committee

B 1051 A 806 (C 2075 F 2 D 1679

Committee: Shahdara North Ward Committee, Appointments Promotions, Disciplinary & Allied Matters,
Works Committee, Environment Management Services Committee, High Powered Property Taxes Committee
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NO. OF QUALITY OF | LEAST CRIMINAL PERCEIVED
MUNICIPAL ISSUES RAISED | ISSUES RAISED RECORD PERFORMANCE

COUNCILLORS POLITICAL PARTY
ﬂ =

Age: 38, Edu.: SSC, Profession & Occupation: Private Work
Zone: Shahdara North, Constituency No.: 046-E, (Area: Ghonda),
Corporation: EDMC

Age: 51, Edu.: M.A., B.Ed., Profession & Occupation: Business & Salary
Zone: Shahdara North, Constituency No.: 047-E, (Area: Brahampuri),
Corporation: EDMC

Age: 49, Edu.: HSC, Profession & Occupation: Business
Zone: Shahdara North, Constituency No.: 048-E, (Area: Subhash Mohalla),
Corporation: EDMC

Age: 24, Edu.: HSC, Profession & Occupation: Self Employed
Zone: Shahdara North, Constituency No.: 049-E, (Area: Kardam Puri),
Corporation: EDMC
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NO. OF QUALITY OF | LEAST CRIMINAL PERCEIVED

MUNICIPAL POLITICAL PARTY ISSUES RAISED | ISSUES RAISED RECORD PERFORMANCE

COUNCILLORS

Age: 48, Edu.: Bachelor of Arts, Profession & Occupation: Service
Zone: Shahdara North, Constituency No.: 050-E, (Area: Babarpur),
Corporation: EDMC

Age: 32, Edu.: HSC, Profession & Occupation: Business
Zone: Shahdara North, Constituency No.: 051-E, (Area: Janta Colony),
Corporation: EDMC

Age: 44, Edu.: SSC, Profession & Occupation: Business
Zone: Shahdara North, Constituency No.: 052-E, (Area: Johripur),
Corporation: EDMC

Age: 41, Edu.: SSC, Profession & Occupation: Housewife
Zone: Shahdara North, Constituency No.: 053-E, (Area: Gokalpuri),
Corporation: EDMC
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MUNICIPAL

COUNCILLORS

Age: 43, Edu.: Diploma in Electronics, Profession & Occupation: Private Service

Age: 41, Edu.: 8th Passed, Profession & Occupation: Property Sale - Purchase

on Commission, Zone: Shahdara North,
Constituency No.: 055-E, (Area: Harsh Vihar), Corporation: EDMC

Age: 36, Edu.: B.A., Profession & Occupation: Business
Zone: Shahdara North, Constituency No.: 056-E, (Area: Shiv Vihar),
Corporation: EDMC

Age: 27, Edu.: Bachelor of Commerce, Profession & Occupation: Business
Zone: Shahdara North, Constituency No.: 057-E, (Area: Karawal Nagar (East)),
Corporation: EDMC

DELHI REPORT CARD

Zone: Shahdara North, Constituency No.: 054-E, (Area: Saboli), Corporation: EDMC

NO. OF QUALITY OF | LEAST CRIMINAL PERCEIVED
ATTENDANCE ISSUES RAISED | ISSUES RAISED RECORD PERFORMANCE

Score Score Score Score Score
Gre out of 15 Gece out of 10 Clace out of 33 (ElEED out of 5 (el out of 30

33 A 1277 E 419 D 1749 A 5 D 1637

Committee: Shahdara North Ward Committee, Environment Management Services Committee,
Municipal Accounts Committee

A 1236 F 064 D

17.01 A 5 D 15.89

Committee: Shahdara North Ward Committee, Law & General Purposes Committee, Hindi Committee

F 518 F o032 E 1180 A 5 D 16.31
Committee: Shahdara North Ward Committee, Environment Management Services Committee,
Code of Conduct for Councillors Committee

A 138 E 370 [E 1558 A 5 D 16.50

Committee: Shahdara North Ward Committee, Works Committee, High Powered Property Taxes Committee
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MUNICIPAL

COUNCILLORS

Age: 40, Edu.: Upto 4th, Profession & Occupation: Boutique
Zone: Shahdara North, Constituency No.: 058-E, (Area: Mustafabad),
Corporation: EDMC

Age: 41, Edu.: Pursuing Class X, Profession & Occupation: Businessman
Zone: Shahdara North, Constituency No.: 059-E, (Area: Nehru Vihar),
Corporation: EDMC

Age: 43, Edu.: M.A. Hindi, Profession & Occupation: Social Worker (Anganwadi Worker)
Zone: Shahdara North, Constituency No.: 060-E, (Area: Sonia Vihar),
Corporation: EDMC

Age: 56, Edu.: Bachelor in Education,
Profession & Occupation: Employed as Head Master, Zone: Shahdara North,
Constituency No.: 061-E, (Area: Karawal Nagar West), Corporation: EDMC

DELHI REPORT CARD

NO. OF QUALITY OF | LEAST CRIMINAL PERCEIVED
ATTENDANCE ISSUES RAISED | ISSUES RAISED RECORD PERFORMANCE

Score
out of 15

Score
out of 5

Score

Score
Clace out of 33

Gre out of 10

Grade Grade Grade

D 7ze6 F o F o A 5 E

Committee: Shahdara North Ward Committee

B 1125 F 306 E

14.33 A 5 D

Committee: Shahdara North Ward Committee, Medical Relief & Public Health Committee,
Law & General Purposes Committee

A 13.71

D 564 E 1594 A 5 D

Committee: Shahdara North Ward Committee, Garden Committee,
High Powered Property Taxes Committee

A 1257 A 9.51

C 2199 A 5 D

Committee: Shahdara North Ward Committee, Standing Committee, Works Committee,
Medical Relief & Public Health Committee, Hindi Committee

MUNICIPAL COUNCILLORS 2018

Score
out of 30

14.83

16.70

16.98

16.80
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MUNICIPAL

COUNCILLORS POLITICAL PARTY

Age: 35, Edu.: SSC, Profession & Occupation: Housewife
Zone: Shahdara North, Constituency No.: 062-E, (Area: Sadatpur),
Corporation: EDMC

Age: 40, Edu.: Passed Intermediate Education, Profession & Occupation: Cable TV
Operator and Accessories, Zone: Shahdara North, Constituency No.: 063-E,
(Area: Khajoori Khas), Corporation: EDMC

Age: 27, Edu.: 8th Passed, Profession & Occupation: Social Worker/Housewife
Zone: Shahdara North, Constituency No.: 064-E, (Area: Shri Ram Colony),
Corporation: EDMC

DELHI REPORT CARD

NO. OF QUALITY OF | LEAST CRIMINAL PERCEIVED
ISSUES RAISED | ISSUES RAISED RECORD PERFORMANCE
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NOTE: NUMBER OF MUNICIPAL COUNCILLORS WHO WERE RANKED IN

50
45
40
35
30
25

No. of Councillors

20

15

60

50

40

30

20

Number of Councillors

10

T fagelsuT / KEY ANALYSIS

NDMC : 103; SDMC : 103 & EDMC : 63

Attendance

49

Avg. Score:
75.3% in NDMC,
75.1% in SDMC &

81.8% in EDMC - 100% to 80% marks

- Less than 80% to 70% marks

- Less than 50% to 35% marks
- Less than 35% marks

NDMC SDMC
Corporation

No. of Issues Raised

52 =0 m1to10
W11t020  W21to50
Total No. Issues Raised: 51t0100 .iAbove 100

8,277 in NDMC,
6,696 in SDMC &

3,155 in EDMC

23
15
8
5
NDMC SDMC EDMC
Corporation

NOTE : The data covered for 2018 Report Card is from April 2017 to March 2018.
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No. of Councillors

No. of Councillors

Importance of Issue Raised (Questions)
Compared to Duties as per MCD Act

A -100% to 80% marks -“'
B - Less than 80% to 70% marks

E - Less than 50% to 35% marks
- Less than 35% marks
Avg. Score:
58.7% in NDMC,
56% in SDMC &
54.2% in EDMC

NDMC SbMC EDMC
Corporation

Issue Raised Compared to Citizen's Complaints

- 100% to 80% marks
- Less than 80% to 70% marks

2]
o

®

48
42

o
o

m

- Less than 50% to 35% marks
- Less than 35% marks

B
o

Avg. Score:
35.7% in NDMC,
37.6% in SDMC &
40.3% in EDMC

w
o

20
10
0
NDMC SDMC EDMC
Corporation

: The data covered for 2018 Report Card is from April 2017 to March 2018.
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No. of Councillors

No. of Councillors

Quality of Issues Raised
40

-100% to 80% marks ™
- Less than 80% to 70% marks

40

® >

35

m

- Less than 50% to 35% marks
- Less than 35% marks

30

25

21 21

20 Avg. Score:
50% in NDMC,
50.4% in SDMC &

51.7% in EDMC

15

10
5
0 —
NDMC SDMC EDMC
Corporation

Perceived Accessibility

>

-100% to 80% marks
- Less than 80% to 70% marks

w
H
©

35
E - Less than 50% to 35% marks
30 Avg. Score: F - Less than 35% marks
44% in NDMC,
46.5% in SDMC &
& 43.9% in EDMC

20
15
10
5
0
NDMC SDMC EDMC
Corporation

NOTE : The data covered for 2018 Report Card is from April 2017 to March 2018.

DELHI REPORT CARD

No. of Councillors

Perception of Public Services
45

-100% to 80% marks
- Less than 80% to 70% marks

®

m

- Less than 50% to 35% marks
- Less than 35% marks

Avg. Score:

7,

30 50% in NDMC,
25 50.8% in SDMC &
49.5% in EDMC
20
15
10
5
0
NDMC SDMC EDMC
Corporation
Perceived Least Corrupt
45 42 - 100% to 80% marks
B - Less than 80% to 70% marks
39
40
E - Less than 50% to 35% marks
35 - Less than 35% marks
a 28
2 30 Avg. Score:
2 75.1% in NDMC,
3 25 75.9% in SDMC &
s 76.7% in EDMC
L 20
2
S5
z 11
10
5 2200
0
NDMC SDMC EDMC

Corporation

NOTE : The data covered for 2018 Report Card is from April 2017 to March 2018.
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Least Criminal Record

94
100
® Good
90 u Average
u Poor
80
70 59
E 60 - Number of Municipal Councillors with: NDMC ~ SDMC ~ EDMC
Tg 50 - FIRs as per Affidavit 2017 5
g New FIRs Registered as on 31¢ December 2017 0
o ]
s 40 Charge sheeted as on 31 December 2017 ]
(-]
g 30
20
10
0
NDMC SDMC EDMC
Corporation

(*) Includes 1 Councillor (SDMC) who had FIRs before elections as declared in their affidavit.

No. of Councillors

Overall Grade

45

- 100% to 80% marks
- Less than 80% to 70% marks

45

]

40

m

- Less than 50% to 35% marks
- Less than 35% marks

35

30

25

Avg. Score:
62.3% in NDMC,
61.4% in SDMC &

20

15 60.9% in EDMC
10
5
0
NDMC SDMC EDMC
Corporation

NOTE : The data covered for 2018 Report Card is from April 2017 to March 2018.
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Average Score for Different Parameters

@
&
o
100.00 o
90.00
80.00
70.00
g
§ 60.00
[ 50.00
e
3 40.00
30.00
20.00
10.00
0.00
u Attendance (Out of 15)
i Issues Raised (Out of 10)
i Importance of Issue Raised (Questions)
Compared to Duties as per MCD Act (Out of 23) 540 1287 25
i Issues Raised Compared to Citizen's Complaints
(Out of 10) 3.57 3.76 4.03
s Perception of Public Services (Out of 11) 5.50 5.59 5.45
i Perceived Accessibility (Out of 5) 2.20 232 219
i Perceived Least Corrupt (Out of 7) 5.26 5.31 5.37
i Clean Criminal Record (Out of 5) 4.70 4.37 4.56
i Overall Score (Out of 100) 62.29 61.43 60.86

NOTE : The data covered for 2018 Report Card is from April 2017 to March 2018.
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TOP 5 COUNCILLORS IN OVERALL (2018)

Political Score
Constituency No. Party Councillors Name (out of 100)

Overall
Rank

Civil Line 009-N BJP Kaustuba Nand Balodi 77.04 1
City and Sadar Paharganj 087-N INC Seema Tahira 76.59 2
Civil Line 006-N BJP Urmila Rana 76.32 3
Narela 032-N BSP Jai Bhagwan 76.25 4
Civil Line 017-N BJP Garima Gupta 75.19 5

SRR A
Constituency No. Party Councillors Name (out of 100) Rank
Central zone 059-S INC Abishek Dutt 80.51 1
Najafgarh 050-S BJP Inderjeet Sehrawat 78.89 2
South 063-S BJP Nandani Sharma 75.69 3
West 029-S BJP Rajiv Kumar 75.20 4
South 071-S BJP Sanjay Thakur 75.16 5

e
Constituency No. Party Councillors Name (out of 100) Rank
Shahdara South 029-E BJP Sanjay Goyal 80.37 1
Shahdara South 014-E BJP Santosh 77.11 2
Shahdara South 031-E BJP Nirmal Jain 73.87 3
Shahdara South 016-E BJP Govind Aggarwal 73.64 4
Shahdara South 019-E BJP Aparna Goel 73.36 5
DELHI REPORT CARD

BOTTOM 5 COUNCILLORS IN OVERALL (2018)

Constituency No.

Political
Party

Councillors Name

Score
(out of 100)

Overall
Rank

Narela 038-N AAP Babina Shokeen 28.24 103
City and Sadar Paharganj 089-N AAP Shaheen 44.64 102
Rohini 044-N BJP Poonam Parashar Jha 45.38 101
Karol Bagh 102-N BJP Paramjeet Singh Rana 46.10 100
Rohini 027-N BJP Gayatri Garg 49.88 99

SR
Constituency No. Party Councillors Name (out of 100) Rank
Najafgarh 042-S INLD Neelam 41.07 103
South 077-S IND Suresh Choudhary 41.40 102
Central zone 091-S INC Chander Prakash a1.77 101
Central zone 093-S BJP Suman 43.34 100
Central zone 101-S INC Neetu 43.62 99

Political Score Overall

Constituency No. Party Councillors Name (out of 100) Rank
Shahdara North 058-E INC Parveen 30.20 63
Shahdara North 042-E BSP Shakila Begum 40.80 62
Shahdara North 056-E BJP Reena Devi 42.75 61
Shahdara South 030-E INC Geetika Pankaj Luthra 46.35 60
Shahdara North 064-E AAP Sahista 46.54 59
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TOP 5 COUNCILLORS IN ATTENDANCE (2018)

Constituency No.

Political
Party

Councillors Name

Score
(out of 15)

Overall
Rank

N ) AI

Civil Line 009-N BJP Kaustuba Nand Balodi 15

Civil Line 010-N BJP Kalpana Jha 15

Civil Line 006-N BJP Urmila Rana 14.70

Keshavpuram 071-N BJP Manju Sharma 14.70 15
Karol Bagh 099-N BJP Sunita 14.70 32

Constituency No.

Political
Party

Councillors Name

Score
(out of 15)

Overall
Rank

West 004-S BJP Poorva 14.79 35
West 018-S BJP Veena Sabarwal 14.47 62
Najafgarh 035-S BJP Rajdutt 14.80 13
Najafgarh 045-S BJP Suman Dagar 14.72 21
South 063-S BJP Nandani Sharma 14.44 3

Constituency No.

P al
Party

Score
(out of 15)

Overall
Rank

Shahdara South 021-E BJP Sandeep Kapoor 14.73 14

Shahdara North 039-E BJP Ajay Sharma 14.69 21

Shahdara South 007-E BJP Atul Kumar Gupta 14.62 37

Shahdara North 035-E BJP B. S. Panwar 14.52 11

Shahdara South 016-E BJP Govind Aggarwal 14.47 4
DELHI REPORT CARD

BOTTOM 5 COUNCILLORS IN ATTENDANCE (2018)

Constituency No.

Political
Party

Councillors Name

Score
(out of 15)

Overall
Rank

Narela 038-N AAP Babina Shokeen 1.48 103
City and Sadar Paharganj 089-N AAP Shaheen 2.11 102
Civil Line 016-N INC Mukesh Kumar Goel 6.66 21
Civil Line 023-N INC Neesha Yadav 6.71 51
Rohini 052-N INC Mandeep Shokeen 6.97 83

SR
Constituency No. Party Councillors Name (out of 15) Rank
West 024-S AAP Poonam Solanki 3.05 87
Najafgarh 042-S INLD Neelam 5.05 103
Central zone 085-S BJP Deepak Jain 5.81 96
Central zone 091-S INC Chander Prakash 3.72 101
Central zone 101-S INC Neetu 5.04 99

Political Score Overall

Constituency No. Party Councillors Name (out of 15) Rank
Shahdara North 056-E BJP Reena Devi 5.18 61
Shahdara North 042-E BSP Shakila Begum 5.53 62
Shahdara South 030-E INC Geetika Pankaj Luthra 6.76 60
Shahdara North 033-E AAP Vimlesh 7.51 55
Shahdara North 058-E INC Parveen 7.86 63
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TOP 5 COUNCILLORS IN ISSUES RAISED (2018)

Political
Constituency No. Party Councillors Name

Overall
Rank

) mI

Narela 036-N BJP Jayender Kumar Dabas 372
Keshavpuram 063-N BJP Tilak Raj Kataria 369
Civil Line 022-N BJP Surender Singh Khrub 155 11
Civil Line 012-N INC Amar Lata Sangwan 155 18
Narela 032-N BSP Jai Bhagwan 153 3

Political No. of Overall
Party Councillors Name issues raised Rank

Constituency No.
South 086-S BJP Shikha Roy 619 30
Najafgarh 046-S BJP Bhupender Gupta 567 14
Central zone 059-S INC Abishek Dutt 303 1
South 063-S BJP Nandani Sharma 235 3
Najafgarh 050-S BJP Inderjeet Sehrawat 210 2

e
Constituency No. Party Councillors Name Rank
Shahdara South 014-E BJP Santosh 131 2
Shahdara South 029-E BJP Sanjay Goyal 127 1
Shahdara South 031-E BJP Nirmal Jain 124 3
Shahdara North 061-E BJP Satya Pal Singh 119 8
Shahdara North 037-E BJP Parvesh Sharma 112 10
DELHI REPORT CARD

BOTTOM 5 COUNCILLORS IN ISSUES RAISED (2018)

Constituency No.

Political
Party

Councillors Name

No. of Overall
issues raised Rank

Narela 038-N AAP Babina Shokeen 0 103
Civil Line 020-N BJP Vijay Kumar Bhagat 3 98
Rohini 044-N BJP Poonam Parashar Jha 10 101
Rohini 027-N BJP Gayatri Garg 13 99
Keshavpuram 067-N BJP Vineet Vohra 14 77

Political No. of Overall

Constituency No. Party Councillors Name issues raised Rank
Najafgarh 040-S SP Deepak Mehra 1 96
Najafgarh 042-S INLD Neelam 2 103
Central zone 101-S INC Neetu 3 99
Central zone 093-S BJP Suman 4 100
South 077-S IND Suresh Choudhary 5 101

Political No. of Overall

Constituency No. Party Councillors Name issues raised Rank
Shahdara North 058-E INC Parveen 0 63
Shahdara North 064-E AAP Sahista 2 63
Shahdara North 056-E BJP Reena Devi 4 59
Shahdara South 003-E BJP Saroj 5 61
Shahdara North 055-E BJP Bijendri 10 58
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TOP 5 COUNCILLORS IN IMPORTANCE OF ISSUES RAISED
(QUESTIONS) COMPARED TO DUTIES AS PER MCD ACT (2018)

Political Score Overall
Constituency No. Party Councillors Name (out of 23) Rank

Keshavpuram 063-N Tilak Raj Kataria 20.18

Narela 036-N BJP Jayender Kumar Dabas 19.86 8
Karol Bagh 095-N BJP Ramesh Kumar 19.76 25
Civil Line 011-N AAP Ajay Kumar 19.76 12
Narela 032-N BSP Jai Bhagwan 19.63 3

BOTTOM 5 COUNCILLORS IN IMPORTANCE OF ISSUES RAISED
(QUESTIONS) COMPARED TO DUTIES AS PER MCD ACT (2018)

Political
Constituency No. Party Councillors Name

Overall
(out of 23) Rank

Narela 038-N AAP Babina Shokeen 0 103
Rohini 027-N BJP Gayatri Garg 5.71 99
Civil Line 018-N BJP Naveen Kumar Tyagi 7.99 95
Rohini 044-N BJP Poonam Parashar Jha 8.02 101
Karol Bagh 104-N BJP Chhail Bihari Goswami 8.35 85

Political Score Overall
Constituency No. Party Councillors Name (out of 23) Rank

Central zone 059-S Abishek Dutt 19.90

South 086-S BJP Shikha Roy 19.77 30
Najafgarh 046-S BJP Bhupender Gupta 19.64 14
Central zone 097-S BJP Anamika 19.35 9
Najafgarh 050-S BJP Inderjeet Sehrawat 19.15 2

Political Score Overall
Constituency No. Party Councillors Name (out of 23) Rank

Shahdara South 014-E Santosh 20.93

Shahdara North 037-E BJP Parvesh Sharma 20.02 10

Shahdara North 047-E BJP Raj Kumar Ballan 19.07 6

Shahdara South 029-E BJP Sanjay Goyal 18.68 1

Shahdara North 048-E AAP Rekha Tyagi 18.33 9
DELHI REPORT CARD

Political
Zone Constituency No. Party Councillors Name (out of 23)
Najafgarh 040-S SP Deepak Mehra 5.50 96
Najafgarh 042-S INLD Neelam 5.55 103
Central zone 093-S BJP Suman 5.66 100
Central zone 091-S INC Chander Prakash 5.77 102
Najafgarh 053-S BJP Inder Kaur 5.93 94

Constituency No. Party Councillors Name (out of 23) Rank
Shahdara North 058-E INC Parveen 0 63
Shahdara North 064-E AAP Sahista 5.59 59
Shahdara South 003-E BJP Saroj 5.76 58
Shahdara North 042-E BSP Shakila Begum 717 62
Shahdara South 030-E INC Geetika Pankaj Luthra 717 60
Shahdara South 012-E BJP Bipin Bihari Singh 717 54
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TOP 5 COUNCILLORS IN ISSUE RAISED BOTTOM 5 COUNCILLORS IN ISSUE RAISED

COMPARED TO CITIZEN'S COMPLAINTS (2018) COMPARED TO CITIZEN'S COMPLAINTS (2018)
Y -

Constituency No. Party Councillors Name (out of 10) Rank Constituency No. Party Councillors Name (out of 10) Rank
Narela 005-N Ram Narain Narela 038-N AAP Babina Shokeen 0 103
Karol Bagh 103-N BJP Sunita Kaushik 5.81 92 Civil Line 020-N BJP Vijay Kumar Bhagat 0.60 98
Karol Bagh 104-N BJP Chhail Bihari Goswami 5.76 85 Rohini 044-N BJP Poonam Parashar Jha 1.02 101
Civil Line 008-N BJP Rekha Sinha 5.75 16 Narela 030-N BJP Braham Parkash 1.29 88
Civil Line 012-N INC Amar Lata Sangwan 5.65 18 Rohini 058-N BJP Chitra Aggarwal 1.95 89

Political Score Overall Political
Constituency No. Party Councillors Name (out of 10) Rank Zone Constituency No. Party Councillors Name (out of 10)

West 011-S Amarjit Singh Najafgarh 040-S SP Deepak Mehra 0.22 96
West 026-S BJP Babita 6.24 80 Central zone 101-S INC Neetu 0.53 99
Najafgarh 048-S AAP Narender Rana 6.18 79 South 077-S IND Suresh Choudhary 0.68 101
Central zone 098-S BJP Kamlesh Kumar Shukla 5.75 15 Central zone 099-S BJP Birendri Awana 0.98 95
Central zone 100-S INC Shoab Danish 5.63 93 Najafgarh 042-S INLD Neelam 1.93 103

Political Score Overall
Constituency No. Party Councillors Name (out of 10) Rank

Political Score Overall
Constituency No. Party Councillors Name (out of 10) Rank

Shahdara North 043-E Krishan Kumar Aggarwal Shahdara North 058-E INC Parveen 0 63
Shahdara North 063-E AAP Manoj Kumar Tyagi 6.15 15 Shahdara South 002-E AAP Rohit Kumar 1.90 45
Shahdara North 046-E BJP Durgesh Tiwari 6.03 49 Shahdara North 037-E BJP Parvesh Sharma 214 10
Shahdara South 022-E BJP Rekha 5.70 42 Shahdara North 042-E BSP Shakila Begum 2.49 62
Shahdara South 009-E BJP Shashi Chandna 5.68 12 Shahdara North 051-E BJP Sachin Sharma 2.77 48

Shahdara South 014-E BJP Santosh 2.77 2
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TOP 5 COUNCILLORS IN QUALITY ISSUES RAISED (2018)

Constituency No. Party Councillors Name (out of 33) Rank
Civil Line 011-N AAP Ajay Kumar 23.87 12
Keshavpuram 063-N BJP Tilak Raj Kataria 23.77 6
Narela 032-N BSP Jai Bhagwan 23.43 3
Civil Line 009-N BJP Kaustuba Nand Balodi 23.35 4
Civil Line 012-N INC Amar Lata Sangwan 23.33 18

Political Score Overall
Zone Constituency No. 1011 Councillors Name (out of 33) Rank
Central zone 097-S BJP Anamika 23.37 9
Central zone 059-S INC Abishek Dutt 23.34 1
South 086-S BJP Shikha Roy 23.23 30
Najafgarh 046-S BJP Bhupender Gupta 22.53 14
Najafgarh 050-S BJP Inderjeet Sehrawat 22.51 2

Political Score Overall
Zone Constituency No. Party Councillors Name (out of 33) Rank
Shahdara South 029-E BJP Sanjay Goyal 24.34 1
Shahdara South 014-E BJP Santosh 23.70 2
Shahdara North 047-E BJP Raj Kumar Ballan 22.51 6
Shahdara North 048-E AAP Rekha Tyagi 22.44 9
Shahdara North 037-E BJP Parvesh Sharma 22.16 10
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BOTTOM 5 COUNCILLORS IN QUALITY ISSUES RAISED (2018)

Constituency No. Party Councillors Name (out of 33) Rank
Narela 038-N AAP Babina Shokeen 0 103
Rohini 044-N BJP Poonam Parashar Jha 9.04 101
Rohini 027-N BJP Gayatri Garg 9.69 99
Civil Line 020-N BJP Vijay Kumar Bhagat 10.06 98
Civil Line 018-N BJP Naveen Kumar Tyagi 10.43 95

Political Score Overall

Constituency No. Party Councillors Name (out of 33) Rank
Najafgarh 040-S SP Deepak Mehra 5.72 96
Najafgarh 042-S INLD Neelam 7.48 103
Central zone 091-S INC Chander Prakash 8.25 102
Central zone 099-S BJP Birendri Awana 8.54 95
Central zone 093-S BJP Suman 8.55 100

Political Score Overall

Constituency No. Party Councillors Name (out of 33) Rank
Shahdara North 058-E INC Parveen 0 63
Shahdara North 064-E AAP Sahista 9.12 59
Shahdara South 003-E BJP Saroj 9.45 58
Shahdara North 042-E BSP Shakila Begum 9.66 62
Shahdara South 030-E INC Geetika Pankaj Luthra 10.58 60
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TOP 5 COUNCILLORS IN ACCESSIBILITY (2018)

Constituency No. Party Councillors Name (out of 5) Rank
Keshavpuram 078-N BJP Jogi Ram Jain 4.48 20
Keshavpuram 070-N AAP Rajeev 3.90 24
Keshavpuram 061-N BJP Sujeet Thakur 3.7 73
Keshavpuram 063-N BJP Tilak Raj Kataria 3.67 6
Rohini 043-N AAP Surjeet Singh 3.63 78

Political
Constituency No. Party

Councillors Name

Score
(out of 6)

Overall
Rank

Central zone 055-S INC Yasmin Kidwai 4.09 29
West 028-S BJP Abha Chauhan 4.03 33
South 073-S INC Ved Pal 4.03 37
West 029-S BJP Rajiv Kumar 4.01 4
South 063-S BJP Nandani Sharma 3.94 3

Constituency No.

Score
Councillors Name (out of 6)

Overall
Rank
4

Party

Shahdara South 016-E BJP Govind Aggarwal 454

Shahdara South 013-E BJP Himanshi Pandey 4.40 24
Shahdara South 019-E BJP Aparna Goel 417 5

Shahdara South 014-E BJP Santosh 410 2

Shahdara South 018-E BJP Gunjan Gupta 3.94 19
Shahdara South 015-E BJP Neetu Tripathi 3.94 23
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BOTTOM 5 COUNCILLORS IN ACCESSIBILITY (2018)

A
Constituency No. Party Councillors Name (out of 6) Rank

City and Sadar Paharganj 087-N INC Seema Tahira 0.63 1

City and Sadar Paharganj 091-N INC Sulakshna 0.84 80

Rohini 047-N BJP Sohan Pal 0.85 74
Narela 032-N BSP Jai Bhagwan 0.87 3
Keshavpuram 075-N BJP Yogesh Kumar Verma 0.96 46

R e
Constituency No. Party Councillors Name (out of 6) Rank
South 064-S BJP Manish Aggarwal 0.82 7
Central zone 104-S BJP Kamlesh 0.85 70

South 068-S BJP Aarti Singh 1.01 45

South 081-S BJP Suresh Kumar Gupta 1.02 44

South 065-S BJP Tulsi Joshi 1.02 10

Constituency No. Party Councillors Name (out of 6) Rank
Shahdara South 012-E BJP Bipin Bihari Singh 0.94 54
Shahdara North 049-E AAP Sazid 0.94 53
Shahdara North 058-E INC Parveen 0.96 63
Shahdara North 048-E AAP Rekha Tyagi 0.97 9
Shahdara North 035-E BJP B. S. Panwar 1.04 11
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TOP 5 COUNCILLORS IN PERCEPTION OF BOTTOM 5 COUNCILLORS IN PERCEPTION OF

PUBLIC SERVICES (2018) PUBLIC SERVICES (2018)
0w ] - ww ]
SRNEEEEENEES e e )

Constituency No Party Councillors Name (out of 11) Rank Constituency No. Party Councillors Name (out of 11) Rank
City and Sadar Paharganj 088-N Aaley Mohammed Igbal Rohini 043-N Surjeet Singh
City and Sadar Paharganj 087-N INC Seema Tahira 9.31 1 Karol Bagh 098-N BJP Adesh Kumar Gupta 3.17 28
Keshavpuram 078-N BJP Jogi Ram Jain 8.18 20 Rohini 042-N BJP Urmila Choudhary 3.25 29
Keshavpuram 064-N BJP Anju Jain 8.06 14 Karol Bagh 103-N BJP Sunita Kaushik 3.34 92
Rohini 048-N AAP Baby 7.93 61 Rohini 047-N BJP Sohan Pal 3.40 74

Political Score Overall
Constituency No. Party Councillors Name (out of 11) Rank

Political Score Overall
Constituency No. Party Councillors Name (out of 11) Rank

South 088-S Pooja West 026-S Babita

Najafgarh 049-S IND Aarti Yadav 8.75 50 Central zone 085-S BJP Deepak Jain 2.45 97
South 086-S BJP Shikha Roy 8.63 30 Central zone 084-S AAP Urmila Yadav 2.93 92
Najafgarh 037-S AAP Ramesh 8.55 12 West 025-S BJP Shyam Kumar Mishra 2.94 74
South 061-S BJP Radhika Abrol 8.46 1 Najafgarh 046-S BJP Bhupender Gupta 3.16 14

Political Score Overall Polltlcal Score Overall
Constituency No. Party Councillors Name (out of 11) Rank Constituency No. Councillors Name (out of 11) Rank

Shahdara South 019-E Aparna Goel Shahdara North 040-E Reshma

Shahdara South 013-E BJP Himanshi Pandey 8.21 24 Shahdara North 062-E BJP Neeta Bisht 3.58 39
Shahdara South 017-E BJP Anju 8.00 22 Shahdara North 058-E INC Parveen 3.70 63
Shahdara South 014-E BJP Santosh 7.64 2 Shahdara North 049-E AAP Sazid 3.96 53
Shahdara South 018-E BJP Gunjan Gupta 7.24 19 Shahdara North 053-E BJP Nirmla Kumari 4 29
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TOP 5 COUNCILLORS IN PERCEIVED LEAST CORRUPT (2018)

cy No. Pa Councillors Name (out of 10) Rank
Civil Line 006-N BJP Urmila Rana 7 2
Narela 005-N AAP Ram Narain 7 86
Rohini 058-N BJP Chitra Aggarwal 7 89
Narela 035-N BJP Poonam Dabas 6.96 75
Narela 029-N Ind Poonam 6.94 97

Constituency No. Party Councillors Name (out of 10) Rank
South 062-S BJP Anil Kumar 7 98
Central zone 059-S INC Abishek Dutt 6.96 1
South 080-S BJP Rekha 6.83 76
South 073-S INC Ved Pal 6.80 37
Najafgarh 045-S BJP Suman Dagar 6.78 21

Councillors Name (out of 10) Rank
Shahdara South 016-E BJP Govind Aggarwal 6.86 4
Shahdara South 014-E BJP Santosh 6.78 2
Shahdara South 030-E INC Geetika Pankaj Luthra 6.77 60
Shahdara South 018-E BJP Gunjan Gupta 6.53 19
Shahdara South 017-E BJP Anju 6.14 22
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BOTTOM 5 COUNCILLORS IN PERCEIVED LEAST CORRUPT (2018)

SR A
Constituency No. Party Councillors Name (out of 10) Rank
Karol Bagh 103-N BJP Sunita Kaushik 277 92
Karol Bagh 095-N BJP Ramesh Kumar 3.20 25
Keshavpuram 063-N BJP Tilak Raj Kataria 3.30 6
Civil Line 007-N BJP Anil Kumar Tyagi 3.61 56
Civil Line 023-N INC Neesha Yadav 3.63 51

Constituency No.

Political Score
Party Councillors Name (out of 10)

Overall
Rank

West 012-S BJP Shveta Saini 2.40 46
West 023-S BJP Randhir Kumar 2.66 18
West 014-S BJP Rita Oberoi 3.01 81
West 007-S BJP Satpal Kharwal 3.14 40
Najafgarh 052-S BJP Raj Kumar 3.45 65

Constituency No. Party Councillors Name (out of 10) Rank
Shahdara South 021-E BJP Sandeep Kapoor 3.95 14
Shahdara North 032-E INC Rinku 4.02 20
Shahdara South 005-E BJP Rajeev Kumar 4.22 47
Shahdara South 004-E BJP Rajni Pandey 423 52
Shahdara North 037-E BJP Parvesh Sharma 4.27 10
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THE METHODOLOGY

1. Matrix - Scale of Ranking

The Matrix for measuring the functioning of the Municipal Councillors has been
designed by Praja with inputs from reputed people with sectoral knowledge in
governance, social science, market research and media.

In order to design the research and get the desired output, it was important to
answer the following two questions:

a. On what parameters should the performance of Municipal Councillors be
evaluated?

b. How should the research be designed in order to represent areas of each
Municipal Councillors and meet the right people?

For the first question; The Indian Democracy functions on rules and strictures
laid down in The Constitution of India adopted on the 26" November, 1949.
The constitution has been amended on numerous occasions and various acts
have been passed and adopted by subsequent assemblies to strengthen the
functioning of centre, state and local self-government institutions. All these acts/
legislations with their base in the constitution give our elected representative
needed powers for functioning; have built the needed checks and balances;
and serve as the source of the terms of reference for the elected representatives
on all aspects of their conduct as the people’s representatives. Hence, the first
parameter for evaluating the performance of Municipal Councillors is based
solely in the mechanisms and instruments and duties and responsibilities as led
in the Constitution of India, in particular, the 12" Schedule of the Constitution
that was introduced through the 73 and 74" Amendments of the Constitution,
and Delhi Municipal Corporation Act, 1957.

However; The Constitution itself derives its power from the free will of its citizens
as also the document itself states that it has been adopted, enacted and given
to themselves by the people. Hence the perceptions of the people who are
represented by the elected representatives are the other important, necessary
parameter for evaluating the performance of the elected representatives (the
Municipal Councillors). Thus, to answer the second question it is necessary to
study people’s perceptions of the Municipal Councillors performance, by who
represent them from their respective constituencies.

The next few pages will elaborate the study design and details of the study
conducted to judge the performance of Municipal Councillors in Delhi; but
before we get into details, it is important to understand the sources of data
and its broad usage in the ranking matrix.
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The following information was required to judge the performance of each
Municipal Councillor in the city:

1. Some of the tangible parameters like an elected Municipal Councillors
attendance in the Corporation and the Committee Meetings, the number
of issues raised she/he has raised in the above forums (Corporation and
Committee Meetings), importance of those issues raised, and utilization of
funds allotted to her/him.

2. Some parameters on her/his background such as educational qualification,
income tax records & criminal record (if any).

3. Some soft parameters like the perception/impression of the people in his/
her constituency, awareness about them, satisfaction with their work and
improvement in the quality of life because of the Municipal Councillor.

Once the areas of evaluation were finalised, it was important to decide upon
the methodology which would best provide the required information. Information
mentioned in points 1 & 2 above was gathered from RTI & by means of secondary
research. Municipal Councillor Scores have been derived out of maximum 100
marks with 70% weightage given to tangible facts about the Municipal Councillor.
For the Information on the 3™ point a primary survey was conducted amongst
the citizens in each constituency to evaluate the perceived performance of the
Municipal Councillor. 30% weightage was given to perceived performance of
Municipal Councillors in the minds of common man.

The data used for points 1 and 2 has been collected from government sources:
a. MCD, Website and State Election Commission, Delhi.
b. Under Right to Information Act from Municipal Secretary, MCD.

c. Citizen's Complaints were taken from the 12 Zonal Control Rooms under
Right to Information Act.

d. Under Right to Information Act from Engineering (Planning) & Accounts
Department, MCD

e. Under Right to Information Act from Delhi Police.

People’s perception as per point 3 has been mapped through an opinion poll of 28,624
people across the city of Delhi by Hansa Market Research conducted through a
structured questionnaire.

It is very important to understand here that the matrix is objectively designed
and provides no importance to the political party of the representative or to
any personal/political ideology.

Criminalisation of politics in the country has been growing since independence
and is a phenomenon which if not checked now can destroy the democratic
foundations of our nation. Hence personal criminal record related parameters
pertaining to the elected representative are taken into consideration such as:
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the FIR cases registered against them as stated in the election affidavit; new
FIR cases registered against them after being elected in the current term; and
important pending charge sheets.

Table 1: Scale for Ranking Performance for Councillor

1 Present

A Attendance in the 15 Refer Point 3a on page 200 for details
Corporation and
Committee Meetings

B Number of Issues Raised 10 Against Group Percentage Rank. 10 being the top most
percentiles and so on to the lowest for 0

C  Importance of Issue Raised 23 Refer Point 3c on page 202 for details
(Questions) Compared to
Duties as per MCD Act

D  Issues raised compared to 10 Refer Point 3d on page 203 for details
Citizen’s Complaints

E  Total Discretionary Funds 5  Refer Point 3e on page 203 for details
Utilised during April, 2017
to March, 2018

Total 63
2 Past
A Education Qualification 1 A minimum of 10th Pass - 1; if not - 0
B  Income Tax 1 Possessing PAN Card - 1; if not - 0
C  Criminal Record 5  If the candidate has zero cases registered against her/
him, then 5; else as below:
(1) Criminal Cases Registered excluding the following
charges: Murder, Rape, Molestation, Riot, Extortion - 3
(2) Rest-0
Total 7

3 Perception Based on a opinion poll of 28,624 people spread

across different constituencies in the city of Delhi
A  Perceived Performance 11 Score on Public Services

B  Awareness & Accessibility 5  Score on Awareness amongst people about their
representative, their political party and ease of access
to the representative

C  Corruption Index 7  Score on perceived personal corruption of the
representative
D  Broad Measures 7  Score on overall satisfaction and improvement in
quality of life
Total 30
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4 Negative marking for new -5 For any new FIR registered during the year.
criminal cases registered
during the year

5 Negative marking for -5 For any Charge sheet in a criminal case.
Charge sheet

6 Negative marking for -5 This can be done on own website, newspaper, Praja
no annual pro-active Website or any other source which should be announced
disclosures by the elected publicly.
representatives of Assets
and Liabilities and Criminal
record (*)

Also marks would be cut for wrong disclosures in the
above mentioned forums.

Total 100

(*) This negative parameter on proactive disclosures has not been applied for the current year.
But as one the primary purpose of the Yearbook is to promote transparency amongst elected
representatives, it is imperative that they proactively provide personal information on their
personal annual economic status and to emphasise their probity in public life, they should
share every year their updated criminal record.

2. Parameters for Past Records as per Affidavit

Parameters for Past Records are based on information in election affidavit that
includes educational, criminal and financial records of Municipal Councillors.
Total seven Marks out of Maximum 100 marks are allocated for this parameter.

a. Education

If the elected representative has declared in his affidavit, education qualification
as 10" pass or more then on the scale one mark is allocated, else zero marks
are given.

As a developing 21t century country, basic modern education is an important
criterion for human development. Even at lowest clerical jobs in the government,
the government insists on a minimum educational level. Going by the same logic
and the times, it is prudent that a similar yardstick be applied to our elected
representatives. However, we also believe that the educational parameter should
be given a minimal weightage in the overall scheme vis-a-vis other parameters
that are more crucial for judging performance of the elected representatives.

b. Income Tax

It is widely published and believed in India that annual income levels and
wealth of those who are elected sees a manifold increase in the few years
when they represent. Marks are allocated for possessing a PAN card (one
mark), as per the affidavit; else if not possessing a PAN card than zero marks
are allocated.
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c. Criminal Record

Criminalisation of politics is a sad reality. A significant number of elected
representatives have a criminal record i.e. 1) they have FIRs registered against
them; 2) charge sheets filled; and 3) even convictions given by the courts of law.

There is no excuse for not having moral probity in public life. It is the right of

the citizens to have people representing them with no criminal records. Hence
the scheme of ranking has into account marks for people with clean records:

i. Those with absolutely no criminal FIRs registered are given five marks.

i. Those with FIRs registered against, with cases containing the following
charges: murder, rape, molestation, riot and extortion are given zero marks.

iii. Those with other FIRs registered against, other than those mentioned in
No. ii above, are given three marks.

We have negative markings as explained in No. 5 below for other parameters
related to crime records like charge sheet.

Kindly note that allocating scoring for each individual case would have been
complex, instead scoring for cases after them being categorised as above
seemed more logical and hence number of individual cases are not of that
important but the category of case needed for the scoring.

3. Parameters for Present Performance in the Corporation
and Committee Meetings

In an indirect, representative democracy like India’s, citizens elect their
representatives so that these representatives can represent them in the houses
of legislation and deliberate on issues related to the citizens and form needed
legislations under the guidelines of and using the mechanisms of the constitution.
Thus it is very clear that the weightages in the performance scale have to be
more biased to these functions of the elected representatives i.e. of Deliberation.

a. Attendance

The mandate given by citizens to the representatives is to attend the business of
the respective legislative houses. It is hence prudent that the representatives attend
100% or near to 100% sessions of their respective houses. Hence the marking is
based on percentage of attendance: 100% getting 15 while 0% getting zero.

However, in the MCD a councillor is always a member of the Corporation and
a particular Ward Committee, and apart from that some of the councillors are
members of various committees viz:

1. General Body Meeting (GBM)
2. Standing Committee

3. Education Committee

4. Rural Area Committee
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Assurance Committee

Appointments Promotions, Disciplinary & Allied Matters Committee
Works Committee

Medical Relief & Public Health Committee

9. Environment Management Services Committee
10. Garden Committee

11. Law & General Purposes Committee

12. Hindi Committee

13. Sports Promotions & Allied Matters Committee
14. High Powered Property Taxes Committee

15. Municipal Accounts Committee

16. Code of Conduct for Councillors Committee
17. Central Ward Committee

18. Najafgarh Ward Committee

19. South Ward Committee

20. West Ward Committee

21. City Ward Committee

22. Civil Line Ward Committee

23. Karol Bagh Ward Committee

24. Narela Ward Committee

25. Rohini Ward Committee

26. Sadar Paharganj Ward Committee

27. Shahdara North Ward Committee

28. Shahdara South Ward Committee

Thus, it is understood that there can be two categories of councillors and they
need to be allocated the 15 marks in different ways:

© N O

Category A 9 6 N.A. 15
Category B 7 4 4 15

b. Number of Issues Raised

There cannot be really a set benchmark for the right number of issues
raised that have to be asked by a representative. However given the range
and complexity of issues that our country is facing, it is necessary for the
representative to raise as many issues as they can, which are necessary for
the citizens. Hence to stimulate the representatives to ask maximum number
of issues raised the scale uses the percentile system for scoring.
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Devices used for asking ‘Issues Raised’ that have been considered in the marking:

Supplementary Question

Discussion on a Matter of Public Importance

Resolutions under Proviso to Sec 74

Adjourned Meetings

Motion in respect of certain matter

Point of Order

List of Business

Amendment

Matter of Privilege

Short Notice Questions (Rule-32)

DMC Act 1957: Sec 81 (2)

Question

Issues Raised - Statutory Committees (Ward - 12, Other - 10)
Special Committees - 36
Ad Hoc Committees - 35

[ ] [ ] [ ] L] L[] L] L] L] L] [ ] L[] L] L]

The marking for this section is out of a maximum 10 marks that the
representative can get for being the person with the maximum number of
issues raised asked.

The marking here is done against Group Percentage Rank:

10 being the top most percentile and so on to the lowest for 0.

c. Importance of Issue Raised (Questions) Compared to Duties as per
MCD Act

The Delhi Municipal Corporation is not the sole authority in carrying out all
Civic duties. In fact, there are certain duties which don’t fall within the ambit of
the Municipal Corporation. Water, Sewage, and Electricity, for example, come
under the responsibility of the State. Similarly the issues relating to the Big
Roads/Highways are the responsibility of the Central/State Government, while
the issue of small roads only comes under the Municipal Corporation.

Similar is the case with Education and Health. Primary Education and
Public Health & Primary Health come under the Jurisdiction of the Municipal
Corporation and Secondary Education and rest come under the Centre/State.
National Capital Territory (NCT) Delhi Act 1991 and MCD Delhi Act 1957 under
section (42 & 43) defines obligatory and discretionary functions of Corporation.
Based on the above classifications the weightages for the importance of the
issues raised has been designated as below from the total marks out of 100 in
the overall scale. Further they have been weighted with the group percentage
for number of questions asked in each category.

Marks 11 8 4 23
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d. Issues raised compared to Citizen Complaints

MCD has developed a system for tracking, recording citizen complaints. As
citizens’ representatives, it is expected that Municipal Councillors also raise
issues to resolve citizens’ issues (complaints). Hence the current parameter
is based on comparing issues raised by councillors related to the citizen
complaints based on the data collected by filing RTls to all 12 zones of
the Municipal Corporation of Delhi. One year of data has been taken from
Municipal Corporation of Delhi (April 2017 to March 2018) for complaints and
deliberations. The data helped in understanding the trends that are prevalent
regarding the registration of civic complaints.

The departments of MCD that are covered under this criteria are as follows:
Buildings, Colony officer, Drainage, Estate, Garden, License, MCD related, Pest
control, Roads, Shop and Establishment (S & E), Solid Waste Management
(SWM), Storm Water Drainage, Toilet, etc.

A maximum of 10 marks have been allocated for this parameter.

e. Utilisation of Discretionary Funds Utilised April 2017 to March 2018

Municipal Councillors got a total 25 lakh for NDMC, 50 lakh for SDMC and
no funds were alloted for EDMC in the financial year 2017-18. This fund they
can spend as per their discretion on certain specified development work in
their constituencies. It is necessary that the funds are utilised in a planned
phased manner to achieve optimal results. Hence, the marks given are based
on percentage of the funds utilised (booked) out of the maximum 25 lakh for
NDMC, 50 lakh for SDMC and none for EDMC financial years 2017-2018:

(1) 100% (or more) to 91% - five marks; (2) 90% to 76% - four marks;
(3) 75% to 61% - three marks; (4) 60% to 51% - two marks; and (5) 50%
and below - zero marks.

Note for EDMC Discretionary funds : In response to an RTl filed on 24.04.2018
for EDMC's Discretionary funds, a reply letter dated 25.05.2018 provided that
due to lack of adequate budget in EDMC the Councillors were not given any
Discretionary funds. Therefore, for EDMC councillors marking has been done
out of 95 (Five marks alloted for utilisation of Discretionary funds has not been
considered).

4. Parameters for People’s Perception as per Opinion Poll

Since perceived performance was given a weightage of 30 points, we divided it
further in to four broad areas in order to evaluate the performance in detail. All
these four areas were given differential weightage based to the importance in
defining the Municipal Councillors performance. The weightages were divided
in the following scheme:
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B Perception of Public Services (impression of the people about the facilities
in the area) was given a weightage of 11 points,

B  Awareness & Accessibility of the Municipal Councillor was given a
weightage of 5 points,

®  Corruption index was given a weightage of 7 points and

B Broad overall measures were given a weightage of 7 points

The rationale for giving the above scoring points was to give more importance
to the key issues like facilities in the area & corruption as compared to
Municipal Councillor being aware and accessible or overall feel of the people
being positive. This is because we believe that scoring positively overall or
being popular is actually a function of your work in different areas. Hence,
these areas should be given more importance than the overall satisfaction.
Moreover a blanket overall performance for an individual may be good but
when interrogated deeply about different traits the positives and negatives can
be clearly pointed.

The next step after assigning weightages to government’s four broad areas
was to make sure that facilities which come under local jurisdiction to get more
importance than the ones which come under the state or central government’s
jurisdiction. Hence the weightage for Perception of Public Services was further
divided into a hierarchy of 3 levels to meet the desired objective.

Level 1 included facilities which are more critical to local government whereas
Level 3 included facilities that are more critical to state government.

B Level 1 - This level included areas like Cleanliness & Sanitation facilities
like garbage disposal etc. It was given a weightage of 6 points.

B level 2 — This level included areas like Condition of roads in your area,
Availability of public Gardens/open playgrounds for recreation in your area,
Hospitals and other medical facilities in your area, Appropriate schools
and colleges for availing education facilities, Water logging during rainy
season, Availability of Footpaths and pedestrian walking areas. It was
given a weightage of 4 points.

B |evel 3 - This level included areas like Traffic Jams & congestion of roads
in your area, Availability of public transport facilities like Auto rickshaw,
Taxis, Buses & Local trains in your area, Availability of food through ration
shops, Power Supply in your area, Water Supply from the Delhi Jal Board,
Pollution problems in your area, Instances of Crime in your area, Overall
Law & Order situation like police control/patrolling etc, Adequacy of public
transport facility. It was given a weightage of 1 point.
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Research Design:

A Municipal Councillor is a representative elected by the voters to over see
the functioning of the ward.

Winner of elections in each ward is termed as a Municipal Councillor and
has the power to manage the functioning of the ward.

This division helps to provide clear delegation of responsibilities at the
ground level.

Since, our study focused on evaluating the performance of Municipal
Councillors it was necessary to cover and represent all the wards to which
each of these Municipal Councillors belonged.

Hence, we decided to cover a sample from each ward. We decided to cover
all the 272 municipal wards equally, with a sample of approximately 100 in
each ward.

The total sample for the study covered: 272 municipal wards X
approximately 100 respondents = 28,624 respondents.

Next step was to define the target group for the study. We finalised on
covering within each ward:

O Both Males & Females

O 18 years and above (eligible to vote)

Once the target group was defined, quotas for representing gender and
age groups were set.

The quotas were set on the basis of age and gender split available through
Indian Readership Study (Large scale baseline study conducted nationally
by Media Research Users Council (MRUC) & Hansa Research group.

The required information was collected through face to face interviews
with the help of structured questionnaire.

In order to meet the respondent, following sampling process was followed:
O Approximately 100 interviews were conducted in each municipal ward.

O 2-3 prominent areas in the ward were identified and the sample was
divided amongst them. These areas were mainly crowded areas such
as market place, railway stations, malls etc.

O Respondents were intercepted in these areas and the required
information was obtained from them.

Sample composition of age & gender was corrected to match the universe
profile using the baseline data from IRS. (Refer to weighting paragraph on
next page).
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Parameters of Evaluation:

While deciding the parameters of evaluation for a Municipal Councillor, we decided
to capture the information on four important aspects. These were as follows:
B Impression of the people about different facilities in his/her area
O Condition of Roads
Traffic jams & Congestion of roads
Availability of public gardens/open playgrounds
Availability/Adequacy of public transport facilities like Auto, Taxis & Buses
Hospitals and other medical facilities
Appropriate schools and colleges
Power Supply
Water Supply
Water Logging during rainy season
Pollution problems
Instances of Crime
Law & Order situation
Availability of Footpaths and pedestrian walking areas
Cleanliness & Sanitation facilities

OO0OO0OOO0OOOOoOOoOoOoOoOooOoao

B Awareness & Accessibility of the Municipal Councillor
Perception of corruption for Municipal Councillor

Broad overall measures like overall satisfaction with Municipal Councillor
& improvement in quality of life because of Municipal Councillor.

lllustration of Scorecard for a Municipal Councillor:

Below is an illustration of scorecard for a Municipal Councillor which will help
us to understand the scoring pattern:

Parameter Scores

Sr. Parameters Scores  Maximum
(\[o} Score

Broad Groupings

1 Recall for party name to which Awareness & Accessibility 77 100
the Municipal Councillor belongs

2 Recall for name of the Awareness & Accessibility 77 100
Municipal Councillor

3 Accessibility of the Municipal =~ Awareness & Accessibility 69 100

Councillor
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Parameters

Satisfaction with the Municipal
Councillor

Improvement in Lifestyle

Corruption

Cleanliness & Sanitation facilities

Condition of Roads

Availability of public
gardens/open playgrounds

Hospitals and other medical
facilities

Appropriate schools and
colleges

Water Logging during rainy
season

Availability of Footpaths and
pedestrian walking areas

Traffic jams & Congestion of
roads

Availability of public transport
facilities like Auto,
Taxis & Buses

Power Supply
Water Supply
Pollution problems
Instances of Crime

Law & Order situation

Scores of Netted Variables:

Sr.
No.

1

o o A~ W N

Netted Variables

Awareness & Accessibility
Broad Overall Measures
Corruption Index

Impression of people - Level 1
Impression of people - Level 2

Impression of people - Level 3

Broad Groupings

Broad Overall Measures

Broad Overall Measures
Corruption Index

Impression of people - Level 1
Impression of people - Level 2

Impression of people - Level 2
Impression of people - Level 2
Impression of people - Level 2
Impression of people - Level 2
Impression of people - Level 2
Impression of people - Level 3
Impression of people - Level 3
Impression of people - Level 3
Impression of people - Level 3
Impression of people - Level 3

Impression of people - Level 3

Impression of people - Level 3

Weightage Assigned

A O N N O

Scores

59

69
72
70
76
58

7

68

56

68

67

59

63

59

64

63
71

Scores

74
64
72
70
67
64
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Maximum
Score

100

100
100
100
100
100

100

100

100

100

100

100

100
100
100
100
100

Maximum
Score

100
100
100
100
100
100
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Weighted Final Scores

Perceived performance score of the Municipal Councillor =
(5*74)+(7*64)+(7*72)+(6*70)+(4*67)+(1*64))/100 = 20.7 out of 30

In this case, we compared the age & gender compositions achieved in our
survey with the similar compositions in IRS study (Indian Readership Survey).
In the process, minor deviations for demographics were corrected.

Hence, weighting not only helped us to remove the demographic skews from our
sample data but also ensured that the representation of demography was correct.

5. Parameters for Negative Marking for new FIR cases
registered

If there has been a new FIR registered against the elected representative after
his election then this happens to be a matter of concern; and hence out of the
marks earned by the representative, five marks would be deducted.

Do note that in the process of allocating marks does not take into account
number of new criminal FIR cases, but simply takes into account even a single
occurrence for allocating marks based on the severity of the crime.

Negative marking for Charge Sheet registered

A charge sheet signifies prima facie evidence in the case. This is again a
serious concern for moral probity of the representative. Hence out of the
marks earned by the representative, five marks would be deducted.

Do note that in the process of allocating marks does not take into account
number of criminal charge sheets, but simply takes into account even a single
occurrence for allocating marks based on the severity of the crime.

Negative marking for no annual pro-active disclosures by the elected
representatives of Assets and Liabilities and Criminal record

As per the election commission norms the candidate standing for elections
have to file an affidavit detailing amongst other things, their own asset and
liabilities and criminal records. The candidate who gets elected later, does not
share this information with his constituency or the election commission until
and unless he/she stands for re-election or for a new election on different
seat or post. However given the need of the time, we feel that it is necessary
that the elected representatives proactively make their assets and liabilities
(income status) and criminal records available to their constituencies at the
end of every financial year when they are representing. This can be done
through Newspapers or other Public Medias or through their own Websites or
through Praja Website. This will bring larger transparency.
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THE FOUR LION TORCH

IR, e, 74 iR el guid, 37eieh WY & =R 9, gAR wferer § fifed wdr
T % SRR & | gH famell & 3 Wi & TR Uel i g feeR S go-gexte an
% foTT Qo e §| S8 37 querell 3 hiac] ek HeTdl § HIH FA gL Th
TS 37 Ul & gRT I T Ured ek € ot g9 Rl e A Teet Seaifad
fepar ST gt 81 57 fes |

T
#3: BRONZE

The four lions of the Ashoka Pillar, symbolising power, courage, pride and
confidence are the ethos behind the Indian Republic as embedded in our
Constitution. We salute the top 3 ranking Municipal Councillors of Delhi as
torch bearers of this idea. They have topped the list by on an objective ranking
system as explained earlier in this report card, performing more efficiently
relative to their peers. Jai Hind.

#2: SILVER
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WE, THE PEOPLE OF INDIA,
HAVING SOLEMNLY RESOLVED TO
CONSTITUTE INDIA INTO A

AND
TO SECURE TO ALL ITS CITIZENS:
SOCIAL, ECONOMIC AND
POLITICAL;

OF THOUGHT, EXPRESSION,
BELIEF, FAITH AND WORSHIP;

OF STATUS AND OF
OPPORTUNITY; AND TO PROMOTE
AMONG THEM ALL

ASSURING THE DIGNITY
OF THE INDIVIDUAL AND THE UNITY
AND INTEGRITY OF THE NATION.

From:

Praja Foundation

Delhi Address:

Room No. 215, 2™ Floor,
Competent House, F - Block,

Connaught Place, Middle Circle,

New Delhi 110001, India
Phone: +91 11 2332 1559.

.ORG

MAKING DEMOCRACY WORK

Mumbai Address:
Victoria Building,

1st Floor, Agiary Lane,
Off Mint Road, Fort,
Mumbai 400 001, India
Phone: +91 22 2261 8042.



